
Digital Equity Project: Where and Why  

The National Telecommunications and 

Information Administration (NTIA) map below 

highlights areas with unreliable connectivity. 

Pulling data from the Census Bureau’s American 

Community Survey (ACS), speed tests, and FCC 

form 477 filings, the map indicates that although 

much of the urban area within and around Los 

Angeles, including within the South Bay 

subregion has sufficient internet access, there 

are numerous census tracts that remain 

underserved.  

 

 

 

  

The following image from the California Interactive Broadband Map highlights the gaps in service, small 

broadband deserts; the areas in green have downstream speeds less than 10 Mbps and areas without 

color represent areas without sufficient data.    

 

 

 

 Source: National Telecommunications and Information 
Administration 

Source: California Public Utilities Commission Broadband 
Map 



Further maps from the American Community Survey show the targeted DACs have the lowest 

broadband subscription rate and lowest laptop or computer ownership.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Different data sources such as CalEnviro Screen 4.0, 

further paint the picture of inequity. 

 

The CalEnviro Screen data, pictured left, ranks census 

tracks state-wide according to a combination of the 

pollution burden and socio demographic conditions that 

combine into an index of distress and vulnerability. 

This index is significant because it points to the systemic 

underservice of communities burdened by multiple 

challenge factors (environmental, access to computers in 

households, etc.). This systemic hardship makes it even 

more critical to direct resources to these areas. 

 

 

 

 

 

 

 

 

 

SB 535 defines “disadvantaged communities” as census 

tracts receiving the highest 25 percent of overall scores 

in CalEnviro Screen 4.0 (1,984 tracts). 

The map shows (more clearly), that the East side of the 

sub-region is dominated by DACs. The map to the right 

shows the equity challenged communities in the region. 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 



 

2021 Census Bureau data shows 9.1% of residents in Carson live in poverty, 11.6% of residents in West 

Athens-Westmont live in poverty, 13.1% of residents in Gardena live in poverty, and 15.9% of residents 

in Hawthorne live below the poverty line. Poverty presents a significant barrier to entry for internet 

access. Yet even moderate-income households can suffer digital inequities when cost of living expenses 

are disproportionate to household income. The California Department of Housing and Community 

Development identifies ‘rent stressed’ households by census tracts, delineated into very low-income, 

low-income, and moderate-income. As displayed below, a significant number of households in 

moderate income brackets are rent stressed in all four DACs.   

  



 



  

The data on rent stress on low-income and very low-income households is even more stark.  

It should be kept in mind that many of these areas and tracts are in California’s Hard-to Count Index. 

Because of socio-economic conditions, these areas are hard to assess in terms of the level of need, 

indicating the above data may be more severe than presented, and does not fully paint a picture of 

inequities.  



  

  

Funds from LATA will allow for a Market and Needs Assessment of these identified DACs to confirm the 

exact level of need, the lack of broadband accessibility, and the reason behind inaccessibility. The 

results of this will help determine how to best bring broadband connectivity to residents and businesses 

in the community.  

A critical component of the study will include the gathering of data to allow for a comprehensive and 

granular understanding of the barriers to entry. It is critical to develop this hyper-granular data about 

the current conditions and future needs of DAC residents. The macro data used in all the above maps 

provides coarse results. Such data masks the ability to define the problems that need to be addressed in 

order to advance digital equity.   

As the Hard-to-Count map implies, collecting information on these areas is difficult and results in an 

incomplete picture. Data from the ACS also fails to reveal the service level or price available to 

subscribers. An additional hurdle stems from data being self-reported. In the last census, the Hispanic 

or Latino population had a statistically significant undercount rate of 4.99%. The Black or African 

American population alone or in combination had a statistically significant undercount of 3.30%. When 

looking at the demographics of these regions, presented in Table 1, it can reasonably be assumed a 

large portion of the population of the DACs is not represented in the ACS assessment of digital equity.   



  

A study in these areas will produce granular data regarding internet and technology access and the 

household context that supports the productive use of the internet. This will, in turn, determine the 

planning approach to bringing SBFN to these in-need areas.   

 

CONTINUED… 

 

  



Digital Inequities from a Small Business Perspective 

A comprehensive approach is needed to address digital inequities, and the work must go further than 

connecting households. In the South Bay subregion, small businesses and microbusinesses represent 

significant economic opportunity for the residents. A lack of access to broadband, even in (or especially 

in) residential areas, represents a barrier to economic opportunity. Funds from LATA will allow for a 

Needs Assessment of the identified small and microbusinesses across the South Bay. The following 

maps of the region pull data on North American Industry Classification System (NAICS) codes for the 

presence of small and microbusinesses.  

 

Map 1 Small Businesses in the South Bay 



 

Map 2 Small Businesses in Athens-Westmont 

  



  
Map 3 Small Businesses in Carson 

  



 

 

 

Map 4 Small Businesses in Gardena 



 
Map 5 Small Businesses in Hawthorne 

 

These businesses play a vital role in the economic prosperity of the DACs identified for this project, and 

for the South Bay sub-region as a whole. As demonstrated in Map 5, small and microbusinesses are 

abundant throughout the region. Lack of sufficient internet and lack of sufficient digital resources can 

not only prevent small and microbusinesses from developing but also can result in established 

businesses failing.  Thus, it is important that these locations are included in a Needs Assessment in the 

proposed project. Digital equity cannot be achieved without including these sectors in the broadband 

plan.  

 

 

 


