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Homelessness 101 Module Overview

• Purpose

• What homelessness looks like in CITY

• Causes of homelessness

• Homelessness Facts vs. Myths

• Homelessness services and how to make referrals

• Closing Thoughts
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The purpose of this training module is to provide:
• A general understanding of homelessness
• A fact-based reality-check that debunks commonly held stereotypes
• Guidance on how to refer people to services
• A foundation for additional homelessness modules 

Purpose
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What 
Homelessness 

Looks Like 
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Who is considered homeless?
People who do not have a fixed place to live, 
including those who live:
•On the sidewalks, in tents, makeshift 

shelters cobbled together with tarps
• In vehicles, including cars, campers, and RVs
• In shelters or motels 

What Homelessness Looks Like
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• Those fleeing from a domestic violence situation

• People who are doubled-up with a friend
or family (“couch surfing”) 

• People at risk of becoming homeless (e.g. danger of 
being evicted)

Other People Considered Homeless
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Homelessness in CITY
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Homelessness statistics are collected through the
County’s annual Homeless Count conducted at the end of January

• Results become the official record of 
homelessness

• Demographic information is 
captured along with what type of 
dwelling people are using

• The stats help to determine the type 
of resources needed in each region 
across LA County
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CITY Homeless Count Information
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Homeless Count Reports are available:
Los Angeles Homeless Services Authority (LAHSA)
https://www.lahsa.org/homeless-count/
Dashboards show data by city, planning area, city council district, etc.

Homeless Count Trend Data is available:
South Bay Coalition to End Homelessness (SBCEH)
https://www.sbceh.org/
Click on 'South Bay Homelessness' for each year to review.
Data is available on this site for each year dating back to 2015.
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Causes of 
Homelessness

Personal

Systemic

Every Person is Unique

Domestic 
Violence

Lack of 
affordable 

housing

Mental & 
Physical 
Health

Systemic 
Racism

Family 
Conflicts

Aged-
Out of

Foster Care
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Causes of Homelessness
Systemic Challenges (partial list)
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• Severe lack of affordable housing
• Wages not keeping pace with rising rents
• Poverty
• Systemic racism, especially in the housing sector 

(e.g., “redlining”)
• Individuals with implicit bias, such as landlords 

and lenders
• Gender, age, sexual discrimination
• Changes or cuts in public assistance programs
• Gentrification that causes a sudden and drastic 

increase in local housing costs 
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Causes of Homelessness
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Personal Factors Causing Homelessness (partial list)

• “Aged out” of foster care
• Sexual orientation causing family conflict
• Unresolved trauma, including 

Post-Traumatic Stress Syndrome
• Prison or jail release
• Immigration

• Low income, including having a fixed 
income; loss of income

• Domestic violence
• Human trafficking
• Physical or mental health challenges
• Substance use

Many causes of homelessness have 
nothing to do with personal choice
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Homelessness 
Facts vs. Myths
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Fact: The annual Los Angeles Homeless Counts 
consistently show that LA is home to the 
vast majority of those experiencing 
homelessness:
• Approximately 80% of unsheltered Angelenos 

have been here for more than 5 years
• Approximately 70% have been in LA County over 

10 years

Facts vs. Myths
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Myth: “Most people experiencing homelessness 
are from out of town”

Source: LAHSACITY LOGO



Fact: Many have full-time jobs but do not earn enough to pay for the high 
cost of local housing. According to recent Homeless Counts,
approximately 60% of newly homeless individuals cite economic 
hardship for the reason they become homeless.

Facts vs. Myths
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Myth: “People experiencing homelessness are just lazy 
and need to get a job”

• Lack of a permanent address
• People of color often experience 

prejudice and hidden racism

• Disabling conditions
• Criminal record  
• Inconsistent access to showers
• Transportation challenges

Barriers to Employment

Source: National Coalition for the HomelessCITY LOGO



Facts vs. Myths
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Fact: Based on the Homeless Counts, year to year approximately 25-
30% of those experiencing homelessness have a severe mental 
illness, and approximately 30% have a substance use disorder

• Many self-medicate with drugs or alcohol 
as a coping mechanism for surviving on 
the streets, with research showing 
substance use is more likely to be a result 
of homelessness, rather than a cause

Myth: “All homeless people have 
a mental illness or are on drugs”

Source: National Coalition for the HomelessCITY LOGO



Fact: People experiencing homelessness typically have a basic cell phone 
that they received free through government programs. Phones are 
the way they stay connected to the world.

Facts vs. Myths
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Myth: “Homeless people don’t need a cell phone
which is considered a luxury”

• They access the Internet where it is free, such 
as in libraries, fast food eateries, and coffee 
shops

• Phones are a lifeline to their case manager, to 
employment, and to housing opportunities
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Fact: People who are homeless are more likely to be victims of a 
crime than to commit a crime, especially among women and 
young adults

Facts vs. Myths
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Myth: “Homeless people are dangerous” and 
“They are all criminals”

• There is an alarming trend throughout LA County that they are 
becoming the targets of gangs

• It is important to NOT vilify people without homes, but instead, 
to see them as neighbors in need of shelter and housing
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Fact: People’s actions are often influenced by 
circumstances beyond their control, such as losing 
a job, being a victim of domestic violence, or 
having a physical or mental impairment

Facts vs. Myths
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Myth: “They just made bad choices”

• People experiencing homelessness live in “survival mode” from day-to-day, 
finding it very difficult to make longer range plans

• Their daily frame-of-mind is often about how to find food and water, and 
how to stay relatively safe avoiding dangerous street situations
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Fact: It is not against the law to be homeless

Facts vs. Myths
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Myth: “Arresting the homeless is the best solution”

• Arresting people for petty “nuisance” crimes 
might take people off the streets temporarily, 
but they are quickly released from jail

• This cycle burdens the justice system and 
provides no real, lasting solutions
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Fact: Families know how to stay well-hidden 
because they are afraid their children will 
be taken from them.

Unsheltered families are more commonly 
living in vehicles than in tents.

Facts vs. Myths
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Myth: “We did not see any families during the Homeless Count, 
so there must not be very many experiencing homelessness”
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Fact: One proven method called “Housing First,” is helping
people get into stable housing without preconditions, and 
then following up with supportive services and treatment 
provides successful long-lasting solutions.

Facts vs. Myths
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• The primary challenge in ending homelessness in LA County is the 
severe lack of affordable housing, making it difficult to find units for rent

• Rental subsidies for people who need them are not readily available

Myth: “We don’t know how to end homelessness”
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Intro to Coordinated Entry System (CES)
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• Because of their unique characteristics, CES has a separate system for: 
• “Single” Adult Individuals (ages 18 and above)
• Youth (ages 24 and under) often referred to 

as Transitional Age Youth (TAY)
• Families (with minor aged children, or 

pregnant with first child) 

CES is the entryway for Homelessness Prevention, 
Street Outreach, Shelter, Housing, and Case Management services
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General Referral:
Homeless Outreach Portal, la-hop.org
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• A street outreach team will be sent to the 
location you provide within 72 hours.  

• They will try up to three times to find the 
person. 

• If you optionally provide your name and contact 
information, they may try to reach out to see if you 
have additional information to help locate them.  

• The unhoused individual will not be informed as to who 
used la-hop.org to request services them.

How la-hop.org works

• This countywide program is designed to assist people 
experiencing homelessness with street outreach services.

• Everyone is encouraged to use it, including city officials and staff, law enforcement, 
the business and faith communities, and the general public.
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• LA County provides this number – along with its companion website 
at www.211la.org - as a guide to services, resources, and information 
about shelters and housing, food programs, mental health programs, 
healthcare, reentry programs, and more.

• Families with minor aged children access CES homelessness services 
through “211”.

General Referral: Call “211”
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http://www.211la.org/


• For medical and mental health emergencies, call “911” immediately instead of 
using la-hop.org or “211”.
• If you are concerned about illegal activity, call your local law enforcement agency.
• For those fleeing a domestic violence situation, contact a local DV agency below, or 

use the LA countywide number: 800-978-3600.

Emergency Referrals
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ü Rainbow Services
310-547-9343 (English & Spanish)

ü Center for the Pacific Asian Family
800-339-3940 (Asian/Pacific Islander 
dialects)

ü 1736 Family Crisis Center: 
213-745-6434 (English & Spanish)

ü Women Shelter of Long Beach
562-437-4663 (English & Spanish)

South Bay Domestic Violence Agencies’ 24-Hour Hotline Number

CITY LOGO

http://r20.rs6.net/tn.jsp?t=vai68wabb.0.0.ha66ynuab.0&id=preview&r=3&p=https%3A%2F%2Fnurturingchange.org%2F
http://r20.rs6.net/tn.jsp?t=vai68wabb.0.0.ha66ynuab.0&id=preview&r=3&p=http%3A%2F%2Fwww.1736familycrisiscenter.org%2F
http://r20.rs6.net/tn.jsp?t=vai68wabb.0.0.ha66ynuab.0&id=preview&r=3&p=https%3A%2F%2Fwww.womenshelterlb.org%2F
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Homeless 
Services
Referrals

CITY Homeless Solutions and Services
Link for more services in CITY

HOUSING RESOURCES
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• There are many publicly-funded homeless programs and resources
• They are all brought together under the Countywide 

“Coordinated Entry System” (CES)
• (City) has privately-operated resources such as food pantries and 

meal programs, and free washing at local laundromats, run by the 
faith community

Homeless Services Referrals
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Your role is not to be a homeless case manager, but to refer 
people to the available resources in and near your city

Customized 
for each 

city
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Mental Illness Referrals

• Department of Mental Health - 800-854-7771

• GENESIS (for older adults) - 213-351-7284

• Mental Health America of Los Angeles - 562-285-1330

Other City-Level Referral Considerations
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System-Wide Considerations

• Enhancements are continually being made to improve service delivery.

• Responsive actions added to address long-lasting unforeseen 
circumstances such as the COVID-19 pandemic.

• After an initial planning pause, changes were made that impacted:
• Street outreach protocols with physical safety emphasized

• Creation of temporary new emergency (or “interim”) shelters

• Creation of new housing and prevention funding
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LA County Homeless Services are dynamic
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We invite you to learn more from 
homelessness staff and the newly housed to 
deepen your understanding
Videos
• LAHSA’s Myths Video (10 minutes)

https://www.lahsa.org/videos?v=236-countering-myths-of-homelessness
• KNBC Myths Video (under 3 minutes) 

https://www.youtube.com/watch?v=9IuDiXjOvcw

Written Success Stories
• Los Angeles County Homeless Initiative

https://homeless.lacounty.gov/stories/
• Los Angeles Homeless Services Authority 

https://www.lahsa.org/news?article=642-housing-success-story-henry

Closing 
Thoughts
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