
Technology & Public Engagement
GOV 2.0 

From 'Open Data' to 'Gov 2.0' to 'hackathons' to 'online 
engagement platforms', technology is fundamentally 
changing the relationship between citizens and their 
governments. Unfortunately, understanding of what different 
terms mean, and what technologies should be used for 
particular enterprises hasn't caught up with all of these 
changes. 

Why?

This interactive seminar explores:
A New Vocabulary - understand how various terms 
interactwith each other What?  How Purpose Determines Platform - know your goals for 
citizen interaction and the technology will follow
Thinking like an Online Marketer - the importance of 
outreach in the digital space
Does Online Engagement = Public Engagement?

Morongo Golf Club at Tukwet Canyon 
36211 Champions Drive, Beaumont, CA 92223

Tuesday, March 20th 

9 a.m.-1p.m. 

The seminar is designed for: 
city staff (city managers, planners, etc.); elected officials 
(mayors, council members); school districts leaders 
(superintendents, school board members); county/regional 
officials and staff.

Who?

$30 registration includes breakfast and lunch. 
Contact: Cynthia Mejia at cmejia@wrcog.us 

or 951-405-6752

About the Facilitators
Ashley Trim is the executive director of the
Davenport Institute for Public Engagement
and Civic Leadership at the Pepperdine
School of Public Policy and a national writer
and speaker on public engagement and
transparency issues. She co-designed the
Institute's three-day "Professional Certificate
in Advanced Public Engagement for Local
Government" and half-day Gov 2.0 training.
Ashley has a BA in government from Patrick
Henry College and an MPP from the
Pepperdine School of Public Policy.

Pete Peterson is the Dean of the Pepperdine 
School of Public Policy and was the founding
director of the Davenport Institute. Along with
teaching a class on the subject at Pepperdine, 
Pete co-developed the Institute's full and half-
day training seminars which have been offered
to over 2,000 public sector leaders. He has
also consulted on many participatory
governance projects throughout California on
issues ranging from budgets to water policy.
Pete earned his BA in History from George
Washington University and his MPP from the
Pepperdine School of Public Policy.

Register now: gov2018.eventbrite.com

https://gov2018.eventbrite.com



