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  Who Should Attend
•	 Anyone	 interested	 in	 learning	 about	 the	 ports,	

maritime	operations,	and	international	trade
•	 Members	of	community	groups	and	neighborhood	

associations
•	 Public	officials	and	their	staff
•	 Individuals	interested	in	working	in	the	trade	and	

transportation	industry

Instructors
Dr. Thomas O’Brien	is	the	Director	of	Research	for	
the	 Center	 for	 International	 Trade	 and	 Transpor-
tation	 (CITT)	 at	 California	 State	 University,	 Long	
Beach.	He	is	also	the	Associate	Director,	Long	Beach	
Programs	 for	 the	 METRANS	 Transportation	 Cen-
ter,	 a	 partnership	 of	 CSULB	 and	 the	 University	 of	
Southern	 California.	 He	 is	 lead	 instructor	 for	 the	
Global	Logistics	Specialist	Program.	

Joan Rollins	 is	 President	 of	 Rollins	 &	 Associates	
Personnel	Services,	Inc.,	a	Cerritos,	California	based	
placement	service	which	provides	executive	search,	
direct-hire	support	staff	and	temporary	help	 in	the	
field	of	global	trade	and	logistics.

Susan Shey Dvonch	 is	 a	 Partner	 of	 Shey-Harding	
Associates,	 Inc.,	 an	 Executive	 Recruiting/Human	
Resources	 Consulting	 firm	 specializing	 in	 domes-
tic	 and	 international	 transportation,	 supply	 chain,	
logistics	 and	 related	 industries.	 She	 is	 Second	 Vice	
President	of	the	Propeller	Club	of	Los	Angeles/Long	
Beach	and	is	on	the	Executive	Committee	for	Inter-
national	Propeller	Club.

Equal Access and Opportunity:  In addition to meeting its obligations under federal and state law, CSULB is com-
mitted to creating a community in which a diverse population can learn, live, and work in an atmosphere of toler-
ance, civility, and respect for the rights and sensibilities of each individual without regard to economic status, 
ethnic background, political views, or other personal characteristics or beliefs. An Equal Opportunity Employer.
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Seminar Series



The Ports of Long Beach and Los Angeles 

are gateways to a global marketplace. 

Growth of international trade, the avail-

ability of logistics and trade-related jobs, 

and public policies related to port opera-

tions directly affect our communities, 

businesses, and our regional and national 

economies.

This seminar series consists of three 

sessions and is designed to provide 

participants with a broader perspective on 

the value of international trade to our 

communities. You will learn about port 

operations and the role of the ports within 

the city and in international trade. You will 

learn about the complexities of key issues 

affecting the industry and the potential 

implications for surrounding communi-

ties. We also demonstrate the growing 

need for a skilled workforce pool for this 

dynamic industry. 

Working and Living in a Port City
 

Seminar A

Ports: Local Actors and Global Trade
This	 seminar	 provides	 an	 overview	 of	 the	 key	 deci-
sion	makers	involved	in	ports	and	their	operations.	It	
begins	with	a	brief	history	of	the	development	of	port	
cities	 and	 international	 trade.	 We	 consider	 the	 role	
of	 federal,	 state	 and	 local	 government	 with	 regard	
to	port	development	and	their	influence	on	port	op-
erations,	as	well	as	the	roles	played	by	various	func-
tions	 involved	 in	 the	 day-to-day	 work	 at	 the	 docks.	
This	includes	the	port	authority,	as	well	as	trucking,	
longshore	labor	and	terminal	operators.	We	also	dis-
cuss	the	relationship	between	the	ports	and	their	sur-
rounding	communities.	Finally,	we	look	at	the	unique	
nature	 of	 Southern	 California,	 home	 to	 the	 largest	
port	complex	in	the	U.S.	and	fifth	largest	in	the	world.	
How	is	it	unique	and	how	has	it	become	a	model	for	
the	rest	of	the	nation,	if	not	the	world?

Seminar B

Ports: Gateway to International Trade
Ports	 play	 an	 integral	 role	 in	 international	 trade.	
We’ll	show	how	freight	enters	the	port	complex,	and	
the	processes	involved	before	the	goods	leave	the	ter-
minal	gates	on	the	way	to	their	point	of	consumption.	
We	provide	an	overview	of	logistics,	the	supply	chain,	
and	the	various	components	and	functions	involved	
in	 getting	 goods	 from	 origin	 to	 the	 final	 customer.	
We	 familiarize	you	with	 the	 language	of	 the	 supply	
chain,	making	you	more	conversant	in	international	
trade.	 This	 information	 is	 valuable	 whether	 you	 are	
new	to	the	industry,	a	policy	maker,	a	local	resident,	
or	an	informed	citizen.	We	also	clarify	the	role	that	
information	 technology	 has	 played	 in	 changing	 the	
way	international	trade	occurs.	

Seminar C

Careers: The Key to Success is an 
Educated and Skilled Workforce
The	 trade	 and	 transportation	 industry	 encompasses	
a	variety	of	transportation	modes	and	business	func-
tions	 performed	 by	 numerous	 entities	 involved	 in	
the	transport	of	goods.	This	class	will	explore	career	
opportunities	in	and	related	to	trade	and	transporta-
tion.	Whether	you	are	new	to	the	industry,	specialize	
in	a	specific	area	or	support	function,	want	to	broaden	
your	range	of	skills,	or	determine	how	you	may	bring	
value	 to	your	organization,	 this	class	will	 teach	you	
what	it	takes	to	start	and/or	build	a	successful	career	
in	this	dynamic	field.	

For	information	on	the	Center	for	International	Trade	
and	Transportation’s	(CITT)	training	programs,	visit	
our	website	at	www.ccpe.csulb.edu/citt.

You	may	register	for	individual	seminars	for	$75	
each	or	attend	all	three	seminars	for	only	$175.

Customized	and	onsite	training	is	available.	

Call	 (562) 985-2872	 or	 email	 citt@ccpe.csulb.
edu	for	more	information.	


