
 

 

 

South Bay Cities Council of Governments 
 

 

November 14, 2016 

 

TO:              SBCCOG Steering Committee  

 

FROM:          Jacki Bacharach, SBCCOG Executive Director  

                        Kim Fuentes, SBCCOG Deputy Executive Director 

 

SUBJECT:    Information Technology (IT) Contracts  
 

Adherence to Strategic Plan: 

Goal D: Organizational Stability. Be a high performing organization with a clear path to long-

term financial health, staffing continuity, and sustained board commitment. 

 

SUMMARY OF REQUEST 

Approval for the continued support of information technology (IT) services from Computer 

Solutions Group (CSG), Computer Resources Group (CRG) and Xerox Corporation include:  IT 

systems and device support for staff; hosting SBCCOG web sites; scanning, printing, and 

copying, respectively.  Currently, the annual costs that SBCCOG pays for IT services are as 

follows: 

 CSG - $25,650 (for 12 supported users, the proposed new contract will include two more) 

 CRG - $6,000  

 Xerox Corporation - more than $16,800 (Costs vary depending on the volume of prints 

per month.  The $16,800 amount is based on the average cost of what was paid over the 

last 12 months.) 

And, authorization to purchase three replacement computers, warranties, equipment to connect 

monitors, installation and configuration.  

 

BACKGROUND 

After signing agreements with current IT systems providers CSG and CRG for 2016-2017, both 

companies’ contracts are approaching the end of their term and need to be revisited. The working 

relationship and service provided by both companies has been stellar along with successfully 

transitioning SBCCOG’s IT systems and web sites into new dynamic environments. Support has 

consistently and responsively met the needs of SBCCOG staff to facilitate their adaptation and 

ongoing functions. 

 

Additionally, SBCCOG’s 60-month lease with Xerox Corporation is also nearing its conclusion. 

Now that SBCCOG is looking to scan files into its cloud-based Microsoft Office 365 server 

while scaling back on the scope of its print jobs, a more cost-effective solution to meet the 

office’s printing, scanning, and copying needs has been identified. SBCCOG staff reviewed 

proposals from four companies, including the current Xerox lease provider.  Each made machine 

and accompanying lease term recommendations. These four companies were selected for review 



based on recommendations made by SBCCOG partners, the companies’ proximity to 

SBCCOG’s office, and their longevity in the industry. 

 

IT Systems Contracts 

The recommendations were compared by SBCCOG staff and are listed on the attached spread 

sheets. 

 

Based on the firms’ assessments and associated costs which all include ongoing maintenance, the 

SBCCOG staff is recommending the following: 

 

1) Contract with Computer Solutions Group (CSG) for IT Management and Customer 

Support:  SBCCOG staff recommends signing a 3 year/36-month agreement with CSG 

to continue to manage and provide support for the SBCCOG’s IT systems. CSG has been 

in business for 20 years and has proven to be capable of servicing SBCCOG’s needs over 

a long-term agreement.     

 

2) Contract with Civic Resource Group (CRG):  SBCCOG staff recommends signing a 3 

year/36-month agreement with CRG to continue hosting and developing SBCCOG’s web 

sites. CRG has worked with SBCCOG partners such as Los Angeles County 

Metropolitan Transportation Authority (Metro) and Southern California Association of 

Governments (SCAG) while being in business for over 15 years. 

 

3) Lease with Xerox Corporation:  SBCCOG staff recommends signing a 5 year/60-

month lease agreement with the current lease provider, Xerox Corporation.  Xerox 

Corporation provided the most cost-competitive proposal that allows staff to easily 

interface with a machine that tracks print job types, reduces print waste, seamlessly 

connects to devices and servers, and produces and compresses high-resolution scans.  

Furthermore, the lease agreement includes support, maintenance, and automated supply 

replenishment that will save SBCCOG staff time and resources.  Q Dox, Xerox 

Corporation’s Agent, has worked with SBCCOG over the past 5 years providing a high 

quality of service and has been in business for more than 15 years.  

 

4) Authorization to Buy Equipment:  CSG also did an analysis of the office equipment 

and prepared an equipment replacement plan.  They are recommending replacement of 3 

computers.   

 

FUNDING 

SBCCOG staff is recommending 36-month and 60-month agreements for CSG, CRG and Xerox 

Corporation, respectively because these are the industry standards for long-term agreements and 

will save SBCCOG money.  

 CSG’s agreement will cost $27,570 which is $1,920 more than currently because we 

will be adding 2 more supported users.    

 CRG’s annual contract cost is $5,100. 

 Xerox Corporation’s agreement can potentially save roughly $30,000 over the 60-month 

period pending the amount of printing.  Annual lease cost would be approximately 

$11,207 depending on use.  The current lease options allow for changes in equipment 

and software as technology changes over time.  The SBCCOG will have the opportunity 

to renegotiate the lease before the term of the 60-months is over if desired.  All leases 

offer the same terms to allow this renegotiation. 



 The quote received for purchasing computers and ancillary equipment and installation is 

$4,349.50.  With approval to purchase, staff will review prices for this equipment to 

determine where it can be purchased at the least cost.  Therefore, this amount is a 

placeholder at this time. 

 

Additionally, SBCCOG staff is recommending a contingency budget of $1,990 to accommodate 

immediate replacement needs and warranty expirations for IT equipment that is essential to 

operations and must be addressed in the coming year. All IT system costs will be funded through 

SBCCOG grants and contracts. Costs are detailed on the attached spreadsheets. 

 

 

RECOMMENDATION 

Recommend Board approval to execute contracts for the services of CSG ($27,570/year) and 

CRG ($5,100/year) at the 36-month cost.  Annual budget will be $32,670 and the total 3-year 

budget will not exceed $104,500 (including operational costs, equipment purchase of 

approximately $4,500 and a $1,990 one-time only contingency budget).  Additionally, 

recommend Board approve and direct SBCCOG staff to execute a contract for the services of 

Xerox Corporation at the 60-month cost not to exceed $60,000 which includes a small 

contingency.   

 

Prepared by Chandler Sheilds 

 

 
 



















 
 

 

ROCARE SCOPE OF WORK (SOW) 
 
 

STATEMENT OF WORK No.  901 
 
 
This Statement of Work (“SOW No. 901” or “SOW”) dated __________________ (“SOW Effective Date”) supplements the Master Service 
Agreement effective as of ___________________ (the “Agreement”) by and between Computer Solutions Group, Inc. (“CSG”) and 
____________________________________________. (“Customer”).  This SOW No. 901 consists of the terms below, the signature page, 
and any unique attachments to this SOW No. 901, which are all incorporated into the Agreement by this reference and are made a part of the 
Agreement by all intents and purposes. 
 
Pricing outlined in this Scope of Work is time sensitive and therefore considered firm for 7 business days following date above. CSG reserves 
the right to modify any of the enclosed or related details thereafter. 
 
Capitalized terms used herein, unless otherwise defined, will have the meanings given to them in the Agreement. 
 

1. Services Description. 
 

a. ProCare Service is designed to provide pro-active support services that anticipate and prevent IT problems before they 
occur. The Service is built upon the successful installation and configuration of technologies that CSG’s Helpdesk Team, 
Professional Services Team, and Network Operations Center (NOC) Team utilize to monitor and maintain critical technology 
systems. 

 
2. ProCare Services Description 

 
a. CSG will deliver the ProCare Deployment Process (PDP) and on-going ProCare Service. This SOW will serve to describe 

the PDP and subsequent on-going Services in detail. 
 

b. Service Desk Support and Network Monitoring 
Access to the CSG Service Desk by Customer employees is made by calling CSG, or via email using 
support@csgsupport.net. See section 4.2 for Service Desk hours of operation. Upon request, Customer employees can also 
access tickets via the web. Network Monitoring Services will be provided 24/7/365. All services qualifying under these 
conditions, as well as Services that fall outside this scope will fall under the provisions of Section 6.0. Hardware costs of any 
kind are not covered under the terms of this Agreement. 

 
c. Support Tickets and Escalation 

CSG will respond to Customer’s Support Tickets under the provisions of Section 6.0.  Support Tickets begin at Level 1 and 
must be opened by the CSG Service Desk Team which will also handle Level 2 Support Tickets.  If the Service Desk Team is 
unable to remediate the issue, the Support Ticket is escalated at which time our level 2 team will take over.  Each Customer 
Issue will be assigned a Support Ticket number for tracking.  

 
d. Hardware and Software Licensing and Support 

CSG shall provide support of all hardware and systems specified in Section 6.0, provided that all Hardware is covered under a 
currently active Vendor Support Contract; or replaceable parts are readily available, and all Software is Genuine, Currently 
Licensed and Vendor-Supported. Should any hardware or systems fail to meet these provisions, they will be excluded from this 
Service Agreement. Should 3rd Party Vendor Support Charges be required in order to resolve any issues, these will be passed on 
to the Customer after first receiving the Customer’s authorization to incur them. 

e. Virus Recovery for Current, Licensed Antivirus Protected Systems 
Damages caused by, and recovery from, virus infection not detected and quarantined by the latest Antivirus definitions are 
covered under the terms of this Agreement.  This Service is limited to those systems protected with a Currently Licensed, 
Vendor-Supported Antivirus Solution and/or Guardian protected system. 
 

f. Monitoring Services 
CSG will provide on-going monitoring and security services of all critical devices as indicated in Section 6.0. Should a problem be 
discovered during monitoring, CSG shall make every attempt to rectify the condition in a timely manner through remote means. 
 

g. Project Services Outside Standard Business Hours 
Emergency project based services performed outside of the hours of 9am to 5pm PST Monday through Friday, excluding 
public holidays, shall be subject to provisions of Section 6.1. 
 

h. Holiday Hours 
The CSG office will be closed on New Year’s Day, Memorial Day, Independence Day (and July 3rd if this day falls on a 
Friday), Labor Day, Thanksgiving (and day following Thanksgiving), Christmas Day, and half day on Christmas Eve. NOC 
monitoring services will continue on holidays however to continuously monitor network resources 

mailto:support@csgsupport.net


 
                                                                                                                                                                                                                         ProCare SOW 

                                                                                                                                                                                                                                  

 

 
 
 
 

3. Delivery 
a. The ProCare Service requires an onboarding period which lasts approximately 2-3 weeks. This period is required to onboard 

the service technologies and ensure a smooth transition to CSG. Once your agreements are signed, your account manager 
will schedule a call to establish your onboarding date and go-live date. 
 

 
4. SOW No. 901 Terms 

 
 
4.1 Minimum Compliance Standards 

 
In order for Customer’s existing environment to qualify for CSG ProCare, the following requirements must be met: 
 

a. All Servers with Microsoft Windows Operating Systems must be running Windows 2008 Server or later, and have all of the 
latest Microsoft Service Packs and Critical Updates installed. All new servers must be purchased with Windows Server 2012 
or later. 

b. All Servers will need to have integrated lights out technology (iLo/HP) installed for remote support (DRAC for Dell). 
c. All Desktop PC’s and Notebooks/Laptops with Microsoft Windows Operating Systems must be running Windows 7/Vista Pro 

or later, and have all of the latest Microsoft Service Packs and Critical Updates installed.  All new computers must be 
running Windows 7 Professional or later. Windows XP is no longer supported, and therefore will need to be upgraded or 
replaced. 

d. Apple Computers must be running Mac OS 10.6 or later. 
e. Home editions of any Windows OS are not supported. 
f. All Server and Desktop Software must be Genuine, Licensed and Vendor-Supported. 
g. The environment must have a currently licensed, up-to-date and Vendor-Supported Server-based Antivirus Solution 

protecting all Servers, Desktops, Notebooks/Laptops, and Email.  
h. The environment must have a currently licensed, Vendor-Supported Server-based Backup Solution. 
i. The environment must have a currently licensed, Vendor-Supported Hardware Firewall between the Internal Network and 

the Internet. 
j. Any Wireless data traffic in the environment must be secured with a minimum of 128bit data encryption. 

 
Costs required to bring Customer’s environment to Minimum Standards are additional and outlined on the Section 6.0. 
 
Customer understands and acknowledges CSG can only support desktop machines that meet current compliancy standards outlined 
below in Addendum A. This document will be updated from time to time as technology changes and an updated copy of the 
compliancy standards sheet will be provided to customer as required. 
 

 
4.2 Included Services & Licensing 
 

Services rendered under this Agreement includes the following features: 
 

a. Level 1 Helpdesk is provided during the hours of ______________ in Customer’s local time zone(s). 
b. On-Site Support (if remote support cannot be utilized) is available during the hours of 9am – 5pm M-F in Customer’s local 

time zone(s). 
c. 24/7 Network Monitoring 
d. Virus Definition Updates – Every 4 hours 
e. Microsoft Patch Management – Every Wednesday 
f. Online Support Portal (Monitor Support Tickets) 
g. Spyware Monitoring and Removal – Every day 
h. Add and Remove Users from Server (Active Directory) 
i. Virus Protection Software Licensing 
j. Malware Protection Licensing 
k. Logmein Pro 2 Remote Licensing 

 
Due to rapid technology updates, these items and times of deployment may be adjusted as required. However, level and quality of 
support will be maintained at all times. 
 
 
 
 
 
 
 

8am - 6pm M-F
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4.3 Excluded Services 
 

Service rendered under this Agreement does not include: 
 

a. Parts, equipment or software not covered by vendor/manufacturer warranty or support. 
b. The cost of any parts, equipment, or shipping charges of any kind. 
c. The cost of any Software, Licensing, or Software Renewal or Upgrade Fees of any kind. 
d. The cost of any 3rd Party Vendor or Manufacturer Support or Incident Fees of any kind. 
e. The cost to repair a computer that has failed due to hardware failure or software failure. 
f. The cost to bring Customer’s environment up to minimum standards required for Service Compliance. 
g. Failure due to acts of God, building modifications, power failures or other adverse environmental conditions or factors.  
h. Service and repair made necessary by the alteration or modification of equipment other than that authorized by CSG, 

including alterations, software installations or modifications of equipment made by Customer’s employees or anyone other 
than CSG. 

i. Maintenance of Application software packages, whether acquired from CSG or any other source unless as specified in 
Section 6.0.   

j. Programming (modification of software code) and program (software) maintenance unless as specified in Section 6.0. 
k. Travel Costs (see 4.5). 
l. Parking Fees 
m. Changes to the network including purchasing and setup of new hardware/software or network infrastructure. 
n. ______________________________________________________________________________________ 

 
 
4.5 Travel costs to and from Customer’s primary location of business for on-site support is included within this agreement excluding 

Parking Fees. Travel costs to additional locations will be charged a per mile fee (.75 cents per mile). 
 
5.0  Service and Fee Schedule per Budgetary Letter 
 

Membership Fees and/or service fees due for ProCare Service will be __________ per month, and shall be charged to Customer’s credit 
card or debited via EFT to Customer’s bank account (set forth below under Section 5.2) between the 25th and 30th of each month prior to the 
month of service, throughout the entire term of this SOW.  Customer covenants and agrees to make timely payments of the monthly fees to 
CSG. If service begins in the middle of the month, service will be pro-rated accordingly. In addition, there is a one-time setup fee of 
$__________ 
 
Service shall be suspended and Customer shall automatically be deemed to be in breach under this SOW and the Agreement in the event 
payment is not received or otherwise successfully processed within 30 days following date due.  Refer to section 6.1 below for additional 
services included. New Services may be added by Customer by signing an Order (as defined in Agreement) outlining additional services. 
Customer must notify CSG of removal of any of these resources in order for CSG to adjust billing accordingly. 

 
 

5.1 Term of Service/Payment Obligations 
 

The term of this ProCare Service shall be for ______months from the SOW Effective Date, after which the Agreement and the term of this 
ProCare Service shall, without the need for written notice by any party, automatically renew for another ______ month period on the same 
terms and conditions as the prior term, except as may be otherwise amending in writing signing by both parties.  Either party shall have the 
right to elect not to renew the term of the ProCare Service by delivering written notification (in accordance with Section 5.4 of the Agreement) 
to the non- terminating party at least 30 days prior to the expiration of the then applicable term. In the event (i) the term of this ProCare 
Service is renewed in accordance with the foregoing, (ii) notice of non-renewal of the term is not provided in the manner set forth in this 
Section 5.1, or (iii) Customer is in breach or default under this SOW or the Agreement, Customer acknowledges and agrees that all monthly 
fees set forth in Section 5.0 shall be due for each and every month remaining under the balance of the then applicable term.  In connection 
therewith, CSG shall, in addition to its rights set forth under the Agreement, have the right to continue to charge the Customer’s credit card on 
file for the applicable fees throughout the balance of the then applicable term. 
 
 
 
 
 
 
 
 
 

N/A

$2297.50

$0

36

12
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5.2 Payment Authorization Option (Choose Credit Card OR EFT) 
 

CSG shall have the right to bill all monthly charges set forth above under Section 5.0 to a designated credit card or EFT to a business 
checking account. 
 
Option A: Credit Card 
 
Customer hereby authorizes CSG to charge Customer’s credit card in the amount of $_________ on a monthly basis throughout the 
term of this SOW and any renewed term.  Customer agrees that additional monthly contracted services or project based Services 
approved by Customer pursuant to an Order (as defined in the Agreement)  or other agreement, may also be charged to credit card 
by CSG. There will be a 4% convenience fee to process credit card payments. 
 
Cardholder Name _________________________________________ Card Type (Visa,MC,Amex) ____________________ 
 
Cardholder Registered Address _____________________________________________________________ 
 
Card Number ___________________________________    Expiration date____/____    Security Code ______ 
 
_________________________________________________ 
Authorized Signature    
 
 
 
 
 
 
 
Option B: Electronic Funds Transfer (EFT) 
 
Customer hereby authorizes CSG to Customer’s checking account in the amount of $_________ on a monthly basis throughout the 
term of this SOW and any renewed term.  Customer agrees that additional monthly contracted services or project based Services 
approved by Customer pursuant to an Order (as defined in the Agreement)  or other agreement, may also be charged to credit card 
by CSG. There is no additional fee for EFT, and we will not process EFT payments without Customer approval. 
 
Bank Name _________________________________________ Account Holder Name (Company) ______________________ 
 
Bank Address _____________________________________________________________ 
 
Checking Account Routing Number ___________________________________________________    
 
Checking Account Number ___________________________________________________    
 
Authorized Signature   _______________________________________________________ 

 
 
It is understood that any and all Services requested by Customer that fall outside of the terms of this SOWwill be considered 
Projects, and will be quoted and outlined in a separate SOW. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

2297.50

2297.50
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6.0 Supported Technologies 

 

 
 
Supported Equipment: 
 
 
Managed Users: __ 
 
 

 Workstations 
 Laptops 

 Tablets 

 Mobile Devices 

 Servers 
 Firewalls 

 Switches 

 Wireless Access 
Points 

 Printers 
 
 
 

Supported Applications: 
 
1. MS Office 2013 & Later 
2. MS Windows 7 Pro & 
Later 
3. Microsoft Office 2016+ for 
Mac 
4. Mac OSX 
 
One-hour support for 3rd 
Party applications is 
included, provided a vendor 
support agreement is in 
place. Additional support is 
billed at standard rates 
outlined in Section 6.1. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Supported Backup 
Solution: 
Application: 
 

1. _______________ 
 
 
Supported Sites: _______ 
 

 
 

 
Managed Users Definition 
 
CSG ProCare pricing is calculated on a “per user basis”.  All customer employees or contractors must be listed as Managed Users 
and included in the SOW, as CSG provides a Network Inclusive service (see section 6.3). 
 
The number of Users at Customer site is calculated based on the number of Active Directory users on Customer’s Windows Server 
Active Directory and Domain. Active Directory users that have been idle for over 30 days or that are used for administrative purposes 
only (i.e. non-human accounts) are excluded from billing. 
 
If Active Directory is not present at the client site, the number of users is calculated based on the number of email accounts in the 
Customer’s email environment, excluding any administrative accounts (i.e. non-human accounts such as “conference room”). 
 

1. ProCare service does not extend to Home Offices, Personal Laptops/Desktops or to Windows Home version PCs. Any work 
required on these devices will be billed on an hourly basis per Section 6.1. 

2. Any ProCare supported device must have the CSG Agent installed.  
3. All supported devices must meet the Compliancy Standards outlined in Addendum A. 
4. Backup Technology & Data Storage is not included but may be provided as a separate billable line item. 

 
 

6.1 Service Additions Pricing 
 

CSG will incorporate the services listed below into the scope of this SOW.  Changes or additional services not listed at the 
signing of this SOW will be quoted billed as a separate, individual service. Pricing below is based on a per month basis. 

 
a. Additional user support may be purchased for: $150/user/mo 
b. Additional physical sites are billed at a 3 user minimum ($450/mo) 
c. Additional Project work will be outlined in a separate SOW and pricing will be provided. 
d. Additional hourly work will be charged $200/hr M-F 9-5.  

a. After hours/weekends: $275/hr. Emergency/Holidays: $350/hr. 
 

 
 

6.2 Included Hardware & Software Licensing Agreement 
 

Customer agrees that all hardware and software licensing provided by CSG as part of this service agreement will remain sole 
property of CSG which retains a 100% security interest. Customer will not attempt to sell, resale, tamper, troubleshoot, repair, 
move, add, etc. to this hardware or software licensing without written permission of CSG.  Should this contract be terminated by 

14

1

N/A
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either party, Customer agrees to return the hardware listed below, and cancel use of software licenses, or after acquired, to CSG 
within 10 days after the final cancellation date.   

 
Customer further acknowledges and gives permission to CSG to take possession of hardware written below from location listed 
in event of agreement termination after a 10 day grace period, and agrees to compensate CSG for expenses accrued during the 
recovery in addition to all amount owing under the balance of the agreement.   

 
Customer agrees and understands that CSG Hardware is to be maintained completely by CSG.  Any tampering, repair attempt or 
service completed by another party on the equipment listed in below could result in the immediate cancellation of this agreement. 

 
Customer agrees to make all logical and earnest attempts to keep hardware safe, secure and protected while in their possession.  
Customer agrees to keep current insurance on CSG supplied hardware while in their possession and list CSG as an additional 
loss payee. Customer will provide proof thereof to CSG that it (CSG) is listed as an additional loss payee, providing a current 
copy of its insurance declaration sheet showing CSG as a loss payee specifically for mobile equipment coverage.  Customer 
further agrees to be responsible for any and all costs for the repair or replacement of CSG supplied equipment while in their 
possession should it be damaged or repaired by an unauthorized third party. 

 
Should CSG's customer default, permission is granted to enter their premises at any time, with or without permission, and 
remove all of CSG's hardware, and all efforts to recover such property will be deemed consensual and not a trespass. Customer 
agrees to fully cooperate and will not interfere in any way, including but not limited to involving law enforcement. Customer 
acknowledges that the hardware provided under this agreement belongs to CSG, which retains a 100% Security Interest, 
and CSG may repossess without notice, upon breach of this agreement by customer. 
 

  
 
HaaS - Included Hardware with Agreement: 
 
 _____________________________________ Quantity: ___ 

 
 

 _____________________________________ Quantity:___ 
 

 
 _____________________________________ Quantity:___ 

 
 
HaaS - Included Software Licensing with Agreement: 
 
 Microsoft Office 365 Business Premium____  Quantity: 1 per Managed User 

 
 

 Microsoft Office 365 Business Essentials____ Quantity:1 per every 10 Managed Users 
 

 

 _____________________________________ Quantity:___ 
 
 
6.3 Understanding Additional Network Resource Billing 
 

CSG ProCare is a service that is “network inclusive”, meaning it encompasses the entire network. It is simply not possible to 
support some network resources without supporting others while preserving security and network integrity.  

 
 
6.4 Critical Recommendations 
 

CSG may provide critical recommendations to customer from time to time. These are different than standard recommendations. 
Critical recommendations will be provided in writing. Critical recommendations are important because they provide mission-
critical services or equipment to the network. Customer acknowledges that by not implementing CSG critical recommendations 
customer runs the risk of network failure and/or data loss. If Customer follows a critical recommendation, there may be additional 
cost, not included in this SOW. If Customer does not follow a critical recommendation than they acknowledge that CSG cannot 
be held responsible for data loss or network failure caused by ignoring an important critical recommendation. 
 
 
 

 

N/A N/A

N/A

N/A

N/A

N/A

13

15

N/A N/A
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6.5 Technology Understanding Agreement 
 

Due to the speed and frequency at which technology changes it becomes necessary for CSG to update or change its 
technologies, recommendations, or procedures from time to time. CSG reserves the right to make these changes to Customer’s 
network and this SOW as it determines is necessary to accommodate updated technology and improved procedures and best 
practices. 

 
 
6.6 3rd Party Supported Providers 

 
As a consultative service, CSG may recommend 3rd Party hardware and software providers to work directly with Customer to 
address business needs that are outside the scope of this agreement and/or services that CSG can provide. CSG does its best 
to gather a comprehensive set of key information from which to base our expert analysis and recommendations. With each 
recommendation, we will provide documentation to Customer that clearly identifies the source(s) and summary of the key 
information considered during the discovery process so that Customer may independently make educated decisions. While CSG 
stands confidently behind our expert analysis and recommendations based on the information provided, Customer acknowledges 
and accepts complete responsibility for their decision to engage with 3rd Party hardware and software providers. Customer 
acknowledges and accepts this responsibility whenever applicable. 

 
Customer authorizes CSG to contact the 3rd party support providers on behalf of Customer.  CSG will provide a Vendor 
Authorization Letter to Customer as required. It is the Customer’s responsibility to send this Letter to 3rd party vendor in order to 
authorize CSG to make changes on behalf of Customer. 

 
 Professional Services that are performed on behalf of Customer with a non-authorized 3rd Party Vendor, that is a 3rd Party  
 Vendor that has not signed a Vendor Authorization letter will be billed outside the scope of ProCare. 

 
 Communications with vendors listed below will be incorporated into the scope of this Agreement: 
 

1. _____________________________ 
 

2. _____________________________ 
 

3. _____________________________ 
 

 
The addition of 3rd Party Vendors not listed at the signing of this Agreement, if acceptable to CSG, shall result in an adjustment 
to the Customer’s Monthly charges. 
 
 

6.7 Password Policy 
 

CSG agrees to reset user passwords upon the instruction and authorization of the Customer.  Customer acknowledges having     
been informed and agrees that, although CSG can reset user passwords, CSG, as a matter of customary practice in the industry   
and, as a matter of company policy, does not store, maintain, or otherwise keep previous or current passwords of the Customer in  
its database.   In connection therewith, Customer acknowledges and agrees that CSG shall have no liability, duty or obligation to  
Customer with respect to retrieval of prior or current user passwords and shall not have any obligation to store such prior or  
current passwords in any CSG database. 
 

 
7.0         Termination Rights and Cure Periods 
 

Customer shall have the right to terminate this SOW prior to the expiration of its stated term (as more particularly described 
under Paragraph 5.1 above), without incurring fee or penalty, in the event of Non-Resolution (hereafter defined) by CSG of any 
applicable System Break (hereafter defined) within the Cure Period (hereafter defined).  For purposes of this SOW, the following 
terms shall apply: 

 
(i) “System Break” shall mean a clearly identifiable malfunction, operational or functionality problem, or similar 

breakdown or compromise within or to the product or service contracted for by Customer under a specific Order which CSG has 
agreed, by the terms of such Order, to keep in good working order, state of repair, or performance, as the case may be with 
respect to such product or service (or to certain identified components of a product or service). 

 
(ii) “Non-Resolution” shall mean the failure or inability by CSG to restore, fix, repair or otherwise resolve the identified 

System Break within the Cure Period.  
 

Microsoft

N/A

N/A
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(iii)  “Cure Period” shall mean a period of ninety (90) calendar days, from the date CSG receives written notice to its 
Chief Executive Officer from Customer identifying the perceived System Break, for CSG to cure, repair, or otherwise resolve, to 
the reasonable satisfaction of Customer, the clearly identified System Break, unless the nature of such cure, repair or resolution 
is such that more than ninety (90) calendar days are required in which case CSG shall have an additional thirty (30) days to 
diligently cure such System Break.  

 
This SOW No. 901 is effective only upon execution by CSG and Customer.  Each party hereto warrants and represents that this SOW No. 901, 
and the Agreement constitute the legal, valid and binding obligation of such party as of the SOW Effective Date. 
 
 
 
 
COMPUTER SOLUTIONS GROUP, INC. Customer 
 

Signature: __________________________________ Signature: ___________________________________ 

 

Name: __________________________________ Name: ___________________________________  

   

Title: __________________________________ Title:   ___________________________________  

  

Date:  ___________________________________ Date: ____________________________________ 
 



 

 

 
 
Addendum A: Desktop/Laptop Hardware/Software Compliancy Standards 1/16 
 
 
 
Windows 7, 8 or 10 Professional is the standard operating system for all computers below. Any version of Windows Home is 
not supported. 
 
Hardware Specs for Windows Desktops 
 
In order for CSG to effectively support your desktop machines, they need to meet the following minimum specifications: 
 

 Processor: Intel Core i5 or higher * 
 RAM: 8GB 
 Manufacturer: Lenovo, Dell, HP, Microsooft 
 Support Intel vPro technology (for computers purchased moving forward) 

 
Hardware Specs for Windows Laptops 
 

 Processor: Intel Core i5 or higher * 
 RAM: 8GB 
 128GB HD Storage or higher 
 Manufacturer: Lenovo, Dell, HP, Microsoft 

 
 
Windows XP Legacy Computers 
 
CSG no longer supports "legacy" Windows XP desktop computers as Microsoft announced EOL (end of life) for XP on 
4/8/2013. XP machines will need to be upgraded or replaced. 
 
 
Apple Computers 
 
CSG will support Macintosh desktops and laptops that are running the Snow Leopard or later operating systems. 
 
 
Mobile Devices 

 
A)  Windows Environment 
B)  Apple Environment 
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Department Review 
 
 
 
Operations 
 
 
_______________________________________ 
 
 
 
Finance 
 

 

_______________________________________ 
 

 
Service 
 

 

_______________________________________ 
 



PROFESSIONAL SERVICES AGREEMENT 
 
 

 This Professional Services Agreement (“Agreement”) is made as of November 14, 2016 by 
and between the South Bay Cities Council of Governments, a California joint powers authority 
("SBCCOG") and Civic Resources Group ("Consultant"). 

 
R E C I T A L S 

  
 A. SBCCOG desires to utilize the services of Consultant as an independent contractor 
to provide specified professional services to SBCCOG as set forth in Exhibit A. 
 

B.   Consultant represents that it is fully qualified to perform consulting services by virtue 
of its experience and the training, education, and expertise of its principals and employees. 
 
NOW, THEREFORE, in consideration of performance by the parties of the covenants and 
conditions herein contained, the parties hereto agree as follows:  
  
 1.  Services.      
  
 1.1  The nature and scope of the specific services to be performed by Consultant are as 
described in Exhibit A, attached hereto and incorporated herein by reference.    
  
 1.2  SBCCOG agrees to conduct its best effort to assist with the success of the program 
and understands that the Consultant assumes full responsibility to manage and produce the 
program.  
   
 1.3  SBCCOG and participating agencies shall provide all relevant documentation in 
their possession to the Consultant upon request in order to minimize duplication of efforts.  The 
SBCCOG staff shall work with the Consultant as necessary to facilitate performance of the 
services.  
  
  2.  Term of Agreement.  This Contract shall take effect January 12, 2017 and shall 
continue until January 12, 2020 unless earlier terminated pursuant to the provisions of paragraph 
14 herein.  The term of this Agreement may be extended by mutual agreement of the parties as 
may be necessary or desirable to carry out its purposes.   
  
 3.  Compensation.  SBCCOG shall pay for services based on the not to exceed 
budget of $15,300 as itemized in Exhibit A. 
 
 4.  Terms of Payment.  Consultant agrees to invoice SBCCOG $15,300 upon the 
execution of the contract and such invoice to be paid to consultant no later than 30 days after 
delivery of same to SBCCOG. 
    
  5.  Parties’ Representatives. Parties' Representatives. Jacki Bacharach shall serve 
as the SBCCOG's representative for the administration of the project.   All activities performed by 
the Consultant shall be coordinated with this person.   Gregory G. Curtin shall be in charge of the 
project for the Consultant on all matters relating to this Agreement and any agreement or approval 
made by him shall be binding on the Consultant. This person shall not be replaced without the 
written consent of the SBCCOG.  
  
 6.  Addresses.  
  

SBCCOG:   



South Bay Cities Council of Governments        
20285 S. Western Ave., Suite 100 
Torrance, CA 90501 
Attention: Jacki Bacharach, Executive Director  
   
Consultant:  
Civic Resource Group 
915 Wilshire Boulevard, Suite 2175 
Los Angeles, CA 90017 
Attention:    Gregory G. Curtin, Ph.D. Managing Director   

  
 7.  Status as Independent Contractor.  
  
 A.  Consultant is, and shall at all times remain as to SBCCOG, a wholly independent 
contractor.  Consultant shall have no power to incur any debt, obligation, or liability on behalf of 
SBCCOG or any participating agency or otherwise act on behalf of SBCCOG or any participating 
agency as an agent except as specifically provided in the Scope of Services.  Neither SBCCOG 
nor any of its agents shall have control over the conduct of Consultant or any of Consultant's 
employees, except as set forth in this Agreement.  Consultant shall not, at any time, or in any 
manner, represent that it or any of its agents or employees are in any manner employees of 
SBCCOG.  
  
 B.  Consultant shall fully comply with the workers' compensation law regarding 
Consultant and Consultant's employees.  Consultant further agrees to indemnify and hold 
SBCCOG harmless from any failure of Consultant to comply with applicable worker's 
compensation laws.    
  
 8.  Standard of Performance.  Consultant shall perform all work at the standard of 
care and skill ordinarily exercised by members of the profession under similar conditions.  
  
 9.  Indemnification.  Consultant agrees to indemnify the SBCCOG and participating 
public agencies, their respective officers, staff consultants, agents, volunteers, employees, and 
attorneys against, and will hold and save them and each of them harmless from, and all actions, 
claims, damages to persons or property, penalties, obligations, or liabilities that may be asserted 
or claimed by any person, firm, entity, corporation, political subdivision or other organization 
arising out of the acts, errors or omissions of Consultant, its agents, employees, subcontractors, 
or invitees, including each person or entity responsible for the provision of services hereunder, 
except for liability resulting from the sole negligence or wrongful acts of the SBCCOG or a 
participating agency.   
 
 10.  Insurance.  Consultant shall at all times during the term of this Agreement carry, 
maintain, and keep in full force and effect, with an insurance company admitted to do business in 
California and approved by the SBCCOG (1) a policy or policies of broad-form comprehensive 
general liability insurance with minimum limits of $1,000,000.00 combined single limit coverage 
against any injury, death, loss or damage as a result of wrongful or negligent acts by Consultant, 
its officers, employees, agents, and independent contractors in performance of services under 
this Agreement; (2) property damage insurance with a minimum limit of $1,000,000.00; (3) 
automotive liability insurance, with minimum combined single limits coverage of $500,000.00; 
and (4) worker's compensation insurance with a minimum limit of $500,000.00 or the amount 
required by law, whichever is greater.  SBCCOG and participating public agencies, their 
respective officers, employees, attorneys, staff consultants, and volunteers shall be named as 
additional insureds on the policy (ies) as to comprehensive general liability, property damage, 
and automotive liability. The policy (ies) as to comprehensive general liability, property damage, 



and automobile liability shall provide that they are primary, and that any insurance maintained by 
the SBCCOG shall be excess insurance only. 
 

 A.  All insurance policies shall provide that the insurance coverage shall not be non-
renewed, canceled, reduced, or otherwise modified (except through the addition of additional 
insureds to the policy) by the insurance carrier without the insurance carrier giving SBCCOG thirty 
(30) day's prior written notice thereof.  Consultant agrees that it will not cancel, reduce or 
otherwise modify the insurance coverage.  
  
 B.  All policies of insurance shall cover the obligations of Consultant pursuant to the 
terms of this Agreement; shall be issued by an insurance company which is admitted to do 
business in the State of California or which is approved in writing by the SBCCOG; and shall be 
placed with a current A.M. Best's rating of no less that A VII.  
  
 C.  Consultant shall submit to SBCCOG (1) insurance certificates indicating compliance 
with the minimum worker's compensation insurance requirements above, and (2) insurance policy 
endorsements indicating compliance with all other minimum insurance requirements above, not 
less than one (1) day prior to beginning of performance under this Agreement.  Endorsements 
shall be executed on SBCCOG's appropriate standard forms entitled "Additional Insured 
Endorsement", or a substantially similar form which the SBCCOG has agreed in writing to accept.  
  
  11.  Confidentiality.  Parties agree to preserve as confidential all Confidential 
Information that has been or will be provided to each other.   
  
 12.  Ownership of Materials.  All materials provided by Consultant in the performance 
of this Agreement shall be and remain the property of SBCCOG and its partner organizations 
without restriction or limitation upon their use or dissemination by SBCCOG.  The Consultant will 
retain non-exclusive perpetual rights to the use of material developed under this contract.   
  
 13.  Conflict of Interest.  It is understood and acknowledged that Consultant will serve 
as an agent of the SBCCOG and the participating agencies for the limited purpose of 
implementation of this project.    
  
 14.  Termination.  Either party may terminate this Agreement without cause upon 
fifteen (15) days' written notice to the other party.  The effective date of termination shall be upon 
the date specified in the notice of termination, or, in the event no date is specified, upon the 
fifteenth (15th) day following delivery of the notice. Immediately upon receiving written notice of 
termination, Consultant shall discontinue performing services.  Should the Agreement be 
breached in any manner, the non-breaching party may, at its option, terminate the Agreement not 
less than five (5) days after written notification is received by the breaching party to remedy the 
violation within the stated time or within any other time period agreed to by the parties.    
       
 15.  Personnel.  Consultant represents that it has, or will secure at its own expense, all 
personnel required to perform the services under this Agreement.  All of the services required 
under this Agreement will be performed by Consultant or under it supervision, and all personnel 
engaged in the work shall be qualified to perform such services.  Consultant reserves the right to 
determine the assignment of its own employees to the performance of Consultant’s services 
under this Agreement, but SBCCOG reserves the right, for good cause, to require Consultant to 
exclude any employee from performing services on SBCCOG's premises.  
  
 16. Non-Discrimination and Equal Employment Opportunity.  
  
 A.  Consultant shall not discriminate as to race, color, creed, religion, sex, marital 
status, national origin, ancestry, age, physical or mental handicap, medical condition, or sexual 



orientation, in the performance of its services and duties pursuant to this Agreement, and will 
comply with all rules and regulations of SBCCOG relating thereto. Such nondiscrimination shall 
include but not be limited to the following: employment, upgrading, demotion, transfers, 
recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of 
compensation; and selection for training, including apprenticeship.  
  
 B.  Consultant will, in all solicitations or advertisements for employees placed by or on 
behalf of Consultant state either that it is an equal opportunity employer or that all qualified 
applicants will receive consideration for employment without regard to race, color, creed, religion, 
sex, marital status, national origin, ancestry, age, physical or mental handicap, medical condition, 
or sexual orientation.  
  
 17.  Assignment.  Consultant shall not assign or transfer any interest in this 
Agreement nor the performance of any of Consultant's obligations hereunder, without the prior 
written consent of SBCCOG, and any attempt by Consultant to so assign this Agreement or any 
rights, duties, or obligations arising hereunder shall be void and of no effect.  
  
 18.  Compliance with Laws.  Consultant shall comply with all applicable laws, 
ordinances, codes and regulations of the federal, state, and local governments. Each party is 
responsible for paying its own all federal and state income taxes, including estimated taxes, and 
all other government taxes, assessments and fees incurred as a result of his/her performance 
under this Agreement and the compensation paid by or through this Agreement 
 
 19.  Non-Waiver of Terms, Rights and Remedies.  Waiver by either party of any one 
or more of the conditions of performance under this Agreement shall not be a waiver of any other 
condition of performance under this Agreement.  In no event shall the making by SBCCOG of 
any payment to Consultant constitute or be construed as a waiver by SBCCOG of any breach of 
covenant, or any default which may then exist on the part of Consultant, and the making of any 
such payment by SBCCOG shall in no way impair or prejudice any right or remedy available to 
SBCCOG with regard to such breach or default.  
     
 20.     Resolving Disputes.  If a dispute arises under this Agreement, prior to instituting 
litigation the parties agree to first try to resolve the dispute with the help of a mutually agreed-
upon mediator in California.  Any costs and fees other than attorney fees associated with the 
mediation shall be shared equally by the parties.  
 
 
 21.    Severability.  If any part of this Agreement is held unenforceable, the rest of the 
Agreement will continue in effect provided that the principal purposes of the parties are not 
thereby frustrated.    
  
 22.    Notices.  Any notices required to be given under this Agreement by either party to 
the other may be affected by any of the following means: by electronic correspondence (email), by 
personal delivery in writing by mail, registered or certified, postage prepaid with return receipt 
requested.  Mailed notices must be addressed to the parties at the addresses appearing in the 
introductory paragraph of this Agreement, but each party may change the address by giving 
written or electronic notice in accordance with this paragraph.  Notices delivered personally will 
be deemed communicated as of actual receipt; mailed notices will be deemed communicated as 
of the day of receipt or the fifth day after mailing, whichever occurs first.  Electronic notices are 
deemed communicated as of actual time and date of receipt. Any electronic notices must specify 
an automated reply function that the email was received.  The email addresses for each party are 
as follows:  
  
 Jacki Bacharach – jacki@southbaycities.org  



 Gregory G. Curtin – gregc@civicresource.com    
  
 23.  Governing Law.  This Contract shall be interpreted, construed and enforced in 
accordance with the laws of the State of California.  
  
 24.  Counterparts.  This Agreement may be executed in any number of counterparts, 
each of which shall be deemed to be the original, and all of which together shall constitute one 
and the same instrument.  
  
 25.  Entire Agreement.  This Agreement, and any other documents incorporated 
herein by specific reference, represents the entire and integrated agreement between Consultant 
and SBCCOG.  This Agreement supersedes all prior oral or written negotiations, representations 
or agreements.  This Agreement may not be amended, nor any provision or breach hereof 
waived, except in a writing signed by the parties which expressly refers to this Agreement.  
Amendments on behalf of the SBCCOG will only be valid if signed by the SBCCOG Executive 
Director or the Chairman of the Board and attested by the SBCCOG Secretary.  
  
 26. Exhibits.  All exhibits referred to in this Agreement are incorporated herein by this 
reference.  
  
IN WITNESS WHEREOF, the parties have executed this Agreement as of the date first written 
above.  
    
"SBCCOG"  
South Bay Cities Council of Governments  
  
By:   _________________________________   
 James Osborne (Signature)   
       
Title: _________________________________  
  
Date: __________________________ ______ 
  
Attest:________________________________  

SBCCOG Secretary  
  
“Consultant”    
  
By:   _________________________________   
 (Signature)        
 
______________________________________  
Gregory G. Curtin, Ph.D 
  
Title: Civic Resource Group Managing Director  
  
Date: __________________________________  
 

 

October 26, 2016

Gregory G. Curtin
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South Bay Cities Council of Governments 
(SBCCOG)  
 

Overview: 

Civic Resource Group (CRG) will provide hosting and support for South Bay Cities Council of Governments 
(SBCCOG) and South Bay Environmental Services Center (SBESC) websites.  

 

The support bucket below is calculated using Civic Resource Group’s blended rate of $120/hr.  

 

Hosting & Support: Includes maintenance and support for operating system. Database and Drupal 

version 7.x patches.  

 

Hosting 

Description  Shared 

Environment  Shared Hosting Environment 

Storage Space  50 GB 

Operating System  Linux OS 

Operating System Support  Ongoing updates and security patches 

Database  MySQL 

Security  Firewall/Intrusion Prevention 

Website Monitoring  24 x 7 application monitoring service with real‐time 
notification. 

Support 

Description   

Command Center crisis dispatch management (7 x 24 x 365)   

Email/Ticketing System   

Phone Support   

Drupal Patch   

Cost for two websites (with annual agreement)  $500/month for both websites 

Optional 15% discount if prepay for full 3 years   $15,300/3 years for both websites 
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Rollover Hours from 2016-2017 contract 

Key Project Task Description  

On-Call Support and Maintenance  On-call support and maintenance for SBCCOG and 
SBESC website via Civic Resource Group’s ticketing 
system 

 Assumption: To be invoiced on an “as-needed” basis. 
Unused funds at the end of the term may be rolled 
forward if term is extended or funds shall be 
reimbursed to client. 

40 hours 

 

 

 

 



We have prepared a quote for you

Hardware Refresh

Quote #004226

Version 1

12655 Jefferson Blvd.  4th Floor
Los Angeles, CA  90066
Tel: 310-641-3274 / Fax:
Web: www.csgsupport.net



310-641-3274

jamie.williams@csgsupport.net
www.csgsupport.net

Main:
Fax:

Email:
Web:

South Bay Cities Council of Governments
Chandler Sheilds
20285 S. Western Avenue Suite 100
Torrance, CA  90501
chandler@southbaycities.org

Dear Chandler,

Friday, October 21, 2016

We at CSG would like to thank you for your valuable time in working with us to assess and understand your needs. We take great 
pride and effort into making technology a valuable asset that works to make you more successful. 

Based on our conversations and the information you have provided, our team has worked to create a comprehensive investment 
proposal for your review.

We very much look forward to working with you and creating a deep partnership between our organizations. 

Please contact me at your earliest convenience to follow up on the proposal. 

Jamie Williams
Busniess Development
Computer Solutions Group, Inc.
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310-641-3274

jamie.williams@csgsupport.net
www.csgsupport.net

Main:
Fax:

Email:
Web:

Prepared ByPrepared For
South Bay Cities Council of Governments
Chandler Sheilds
20285 S. Western Avenue Suite 100
Torrance, CA  90501
chandler@southbaycities.org
(310) 371-7222

Jamie Williams
Phone: 310-641-3274
Email: jamie.williams@csgsupport.net

ExtendedQtyPriceProducts

$1,248.641$1,248.64Replacement for Grace - Lenovo ThinkPad L560  15.6" (In-plane Switching (I

Lenovo ThinkPad L560  15.6" (In-plane Switching (IPS) Technology) Notebook - Intel Core i5 
(6th Gen) i5-6300U Dual-core (2 Core) 2.40 GHz - 8 GB DDR3L SDRAM RAM - 256 GB SSD 
- DVD-Writer - Intel HD Graphics 520 DDR3L SDRAM - Windows 10 Pro 64-bi 

$919.001$919.00Replacement for Volunteer 2 - Open PC- Lenovo ThinkCentre M800  Desktop
Computer - Intel

General Information

Manufacturer: Lenovo Group Limited
Manufacturer Part Number: 
Manufacturer Website Address: 
http://www.lenovo.com/us/en/
Brand Name: Lenovo
Product Line: ThinkCentre
Product Series: M800
Product Model: 
Product Name: ThinkCentre M800 Desktop Computer
Marketing Information: For large enterprise(EDU/GOV/PUB 
etc.) with a need for an high performance desktop PC, the 
ThinkCentre M800 provides the latest Intel technology without 
sacrificing security, stability, manageability, and green 
environment.
Product Type: Desktop Computer
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310-641-3274

jamie.williams@csgsupport.net
www.csgsupport.net

Main:
Fax:

Email:
Web:

ExtendedQtyPriceProducts

$919.001$919.00Replacement for Marilyn Lyon- Lenovo ThinkCentre M800  Desktop Computer -
Intel

General Information

Manufacturer: Lenovo Group Limited
Manufacturer Part Number: 
Manufacturer Website Address: 
http://www.lenovo.com/us/en/
Brand Name: Lenovo
Product Line: ThinkCentre
Product Series: M800
Product Model: 
Product Name: ThinkCentre M800 Desktop Computer
Marketing Information: For large enterprise(EDU/GOV/PUB 
etc.) with a need for an high performance desktop PC, the 
ThinkCentre M800 provides the latest Intel technology without 
sacrificing security, stability, manageability, and green 
environment.
Product Type: Desktop Computer

$137.982$68.99Lenovo TopSeller Onsite Warranty With Keep Your Dr

Lenovo TopSeller Onsite Warranty With Keep Your Drive Service Plus Priority Support - 3 
Year Extended Warranty - Warranty - On-site - Maintenance - Parts & Labor - Physical 
Service 

$57.89982$28.9499Lenovo  DisplayPort to Single-Link DVI Monitor Cab

Lenovo  DisplayPort to Single-Link DVI Monitor Cable - DVI-D (Single-Link) - 7.87" 

$139.991$139.99Kensington USB 3.0 Docking Station with Dual DVI/H

General Information:
Manufacturer: Kensington Computer Products Group
Brand Name: Kensington
Product Name: USB 3.0 Docking Station with Dual DVI/HDMI/VGA Video sd3500v
Marketing Information: Ultrabooks(r) and other super slim laptop computers are reliant on 
sleek good looks but often lack enough ports for connectivity. As a result, youre constantly 
plugging and unplugging peripherals to connect to the devices you need. The Kensington USB 
3.0 Dual Docking Station turns one USB port into six so that with one hot swappable USB 
connection youll have access to all of your peripherals even two 1080HD video monitors. 
Product Type: Docking Station 

$3,422.51Products Subtotal
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310-641-3274

jamie.williams@csgsupport.net
www.csgsupport.net

Main:
Fax:

Email:
Web:

ExtendedQtyPriceLabor

$555.003$185.00Configuration and installation

Labor- configuration and installation 

$555.00Labor Subtotal

Recap Amount

$3,422.51Products

$555.00Labor

$4,349.50Total

$308.03Tax

$63.96Shipping

$3,977.51Subtotal

DateSignature

This Quote serves as an attached Addendum to the Master Service Agreement between CSG and Customer.

This order is effective as of the date signed. Due to the nature of technology, pricing is not guaranteed and can change. Any additional or conflicting terms
of Customer’s purchase order are rejected by CSG. This Order is effective only upon execution by CUSTOMER. Each party hereto warrants and represents
that this Order and the Agreement constitute the legal, valid and binding obligation of such party as of the Order Effective Date.

Once approved, Customer authorizes CSG to charge credit card on file for products and services shown on this Quote (if applicable), and a credit card
transaction fee may be assessed per signed MSA. This Quote is subject to all terms and conditions of the original MSA.

Taxes, shipping, handling and other fees may apply.  We reserve the right to cancel orders arising from pricing changes or other errors.
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Lease Agreement
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Customer: SOUTH BAY CITIES COUNCIL OF GOVERNMENTS

      BillTo: SOUTH BAY CITIES
COUNCIL OF GOVTS
STE 100

20285 S WESTERN AVE

TORRANCE, CA 90501-1300

Install: SOUTH BAY CITIES
COUNCIL OF GOVTS
STE 100

20285 S WESTERN AVE

TORRANCE, CA 90501-1300

Tax ID#: ..

State or Local Government Negotiated Contract : 072721500 

Authorized Signature

Customer acknowledges receipt of the terms of this agreement
which consists of 2 pages including this face page.

Signer: ___________________________________ Phone:    (310)371-7222

Signature: Date:

TOTALSATISFACTIONGUARANTEE

Thank You for your business!
This Agreement is proudly presented by Xerox and

Brian Mccormick
(562)435-2769

For information on your Xerox Account, go to
www.xerox.com/AccountManagement

Solution

Product Description
Item

Agreement Information Trade Information Requested
Install Date

1. W7855PT (W7855PT TANDEM)

 - Professional Finishr
 - Slide Out Qwerty Board
 - Customer Ed
 - Analyst Services

Lease Term: 60 months
Purchase Option: FMV

- Xerox XC550 S/N XPN392714
  Trade-In as of Payment 57

- Xerox X560EFI S/N XYY323941
  Trade-In as of Payment 57

11/15/2016

2. AUTOSTR (AUTOSTORE V7 SOFTWRE)

 - Autostore 1 Device Lease Term: 60 months
Purchase Option: FMV

None 11/15/2016

Monthly Pricing

Item Lease

Minimum Payment

Print Charges
Meter Volume Band Per Print Rate

Maintenance Plan Features

1. W7855PT $398.32 1: BLACK All Prints $0.0050

2: COLOR All Prints $0.0500

- Consumable Supplies Included for all prints
- Pricing Fixed for Term

2. AUTOSTR $28.10 N/A N/A N/A - Full Service Maintenance Included
- Pricing Fixed for Term

Total $426.42 Minimum Payments (Excluding Applicable Taxes)

www.xerox.com/AccountManagement
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Terms and Conditions

INTRODUCTION:
1. NEGOTIATED CONTRACT.  The Products are subject solely to the terms in the
Negotiated Contract identified on the face of this Agreement, and, for any option you
have selected that is not addressed in the Negotiated Contract, the then-current
standard Xerox terms for such option.
GOVERNMENT TERMS:
2. REPRESENTATIONS & WARRANTIES. This provision is applicable to
governmental entities only. You represent and warrant, as of the date of this
Agreement, that: (1) you are a State or a fully constituted political subdivision or agency
of the State in which you are located and are authorized to enter into, and carry out,
your obligations under this Agreement and any other documents required to be
delivered in connection with this Agreement (collectively, the "Documents"); (2) the
Documents have been duly authorized, executed and delivered by you in accordance
with all applicable laws, rules, ordinances and regulations (including all applicable laws
governing open meetings, public bidding and appropriations required in connection with
this Agreement and the acquisition of the Products) and are valid, legal, binding
agreements, enforceable in accordance with their terms; (3) the person(s) signing the
Documents have the authority to do so, are acting with the full authorization of your
governing body and hold the offices indicated below their signatures, each of which are
genuine; (4) the Products are essential to the immediate performance of a
governmental or proprietary function by you within the scope of your authority and will
be used during the Term only by you and only to perform such function; and (5) your
payment obligations under this Agreement constitute a current expense and not a debt
under applicable state law and no provision of this Agreement constitutes a pledge of
your tax or general revenues, and any provision that is so construed by a court of
competent jurisdiction is void from the inception of this Agreement.
3. FUNDING. This provision is applicable to governmental entities only. You represent
and warrant that all payments due and to become due during your current fiscal year
are within the fiscal budget of such year and are included within an unrestricted and
unencumbered appropriation currently available for the purchase/maintenance of the
Products, and it is your intent to use the Products for the entire term and to make all
payments required under this Agreement.  If (1) through no action initiated by you, your
legislative body does not appropriate funds for the continuation of this Agreement for
any fiscal year after the first fiscal year and has no funds to do so from other sources,
and (2) you have made a reasonable but unsuccessful effort to find a creditworthy
assignee acceptable to Xerox in its sole discretion within your general organization who
can continue this Agreement, this Agreement may be terminated. To effect this
termination, you must, at least 30 days prior to the beginning of the fiscal year for which
your legislative body does not appropriate funds, notify Xerox in writing that your
legislative body failed to appropriate funds and that you have made the required effort
to find an assignee. Your notice must be accompanied by payment of all sums then
owed through the current year under this Agreement and must certify that the canceled
Equipment is not being replaced by equipment performing similar functions during the
ensuing fiscal year. You will return the Equipment, at your expense, to a location
designated by Xerox and, when returned, the Equipment will be in good condition and
free of all liens and encumbrances. You will then be released from any further payment

obligations beyond those payments due for the current fiscal year (with Xerox retaining
all sums paid to date).
PRICING PLAN/OFFERING SELECTED:
4. FIXED PRICING.  If "Pricing Fixed for Term" is identified in Maintenance Plan
Features, the maintenance component of the Minimum Payment and Print Charges will
not increase during the initial Term of this Agreement.
5. NON-XEROX PRODUCTS. Slide Out Qwerty Board were selected by you and are
not sold by Xerox in the normal course of its business ("Non-Xerox Products"). If you
signed a purchase contract for Non-Xerox Products, you assign to Xerox your rights but
none of your obligations under such purchase contract. Xerox is leasing Non-Xerox
Products to you "AS IS, WHERE IS" and XEROX MAKES NO EXPRESS OR IMPLIED
WARRANTIES OF ANY KIND REGARDING NON-XEROX PRODUCTS, INCLUDING
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR PARTICULAR
PURPOSE AND NON-INFRINGEMENT. To the extent permitted to do so, Xerox
assigns to you any warranty rights it has to Non-Xerox Products (which rights shall
revert to Xerox if you default under this Agreement). Non-Xerox Products are not
covered by Maintenance Services, and you will maintain throughout the initial Term a
service agreement for Non-Xerox Products with a service provider acceptable to Xerox.
You will pay all personal property taxes related to Non-Xerox Products. You assign to
Xerox any rights you have to Non-Xerox Products and title will pass or revert to you
(subject to any software licenses relating to Non-Xerox Products) upon expiration of the
initial Term.
GENERAL TERMS & CONDITIONS:
6. REMOTE SERVICES. Certain models of Equipment are supported and serviced
using data that is automatically collected by Xerox or transmitted to or from Xerox by
the Equipment connected to your network ("Remote Data") via electronic transmission
to a secure off-site location ("Remote Data Access"). Remote Data Access also
enables Xerox to transmit Releases of Software to you and to remotely diagnose and
modify Equipment to repair and correct malfunctions. Examples of Remote Data include
product registration, meter read, supply level, Equipment configuration and settings,
software version, and problem/fault code data. Remote Data may be used by Xerox for
billing, report generation, supplies replenishment, support services, recommending
additional products and services, and product improvement/development purposes.
Remote Data will be transmitted to and from you in a secure manner specified by
Xerox. Remote Data Access will not allow Xerox to read, view or download the content
of any of your documents or other information residing on or passing through the
Equipment or your information management systems. You grant the right to Xerox,
without charge, to conduct Remote Data Access for the purposes described above.
Upon Xerox's request, you will provide contact information for Equipment such as name
and address of your contact and IP and physical addresses/locations of Equipment.
You will enable Remote Data Access via a method prescribed by Xerox, and you will
provide reasonable assistance to allow Xerox to provide Remote Data Access. Unless
Xerox deems Equipment incapable of Remote Data Access, you will ensure that
Remote Data Access is maintained at all times Maintenance Services are being
performed.

Trade-in Information

7. TRADE-IN EQUIPMENT.  You warrant that you have the right to transfer title to the equipment you are trading in as part of this Agreement ("Trade-In Equipment") and that the
Trade-In Equipment is in good working order and has not been modified from its original configuration (other than by Xerox).  Title and risk of loss to the Trade-In Equipment will pass to
Xerox when Xerox removes it from your premises.  You will maintain the Trade-In Equipment at its present site and in substantially its present condition until removed by Xerox.  You
will pay all accrued charges for the Trade-In Equipment (up to and including payment of the final principal payment number) and all applicable maintenance, administrative, supply and
finance charges until Xerox removes the Trade-In Equipment from your premises.

Item Trade-In Model and Serial Number Allowance
Total Applied To
Equip Balance

1. W7855PT Xerox Xc550 S/N XPN392714 $1,482.00 $2,451.00
Xerox X560efi S/N XYY323941 $969.00
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