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1. Introduction 

ICF Consulting’s recommendations for the South Bay Cities Livable Communities website focus 
on both organizational and technical changes to improve the accessibility and dissemination of 
information. The technical changes are intended to make the website more user friendly and to 
put it in compliance with certain federal guidelines, such as the federal government’s Section 
508 guidelines for making websites accessible to persons with disabilities. The organizational 
recommendations suggest ways to categorize website resources by livability topics rather than 
by audience. A complete listing of recommended livability resources, organized by topic, is 
included in Chapter 6, and includes price and purchasing information or specific website 
addresses where applicable.  

ICF recommends that changes be made in four key areas:  

1. Site organization 

2. Navigation 

3. Functionality  

4. Accessibility 

In Chapter 2, ICF has provided a site outline of the proposed website organization to illustrate 
the recommendations contained in the report. 
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2. Site Organization 

Overview 

Currently, the layout of the Livable Communities Program website is somewhat confusing. 
There are many valuable resources contained on the website; however, due to how the site is 
organized, information is often difficult to find. 

As the main purpose of the Livable Communities website is to function as an information 
warehouse, ICF recommends that the site be organized based on thematic subject (such as 
“economic development” or “transit”) areas rather than by audience (such as “for kids” or “for 
educators”) as it is now. There are many different aspects of livability that can be categorized to 
expedite a search for information. Because of the large amount of information related to smart 
growth and livability that is now available, both on the web and in print, organizing by topic is 
probably the most effective means of imparting information to the public. In fact, the website is 
already to some extent effectively organized by topic area within each audience area. 

The initial Livable Communities homepage, http://www.southbaycities.org/LivableCommunities/ 
livable.htm, does not serve much purpose and ICF recommends removing it. The “Introduction 
to Livable Communities” page (http://www.southbaycities.org/index_revised.htm) is an excellent 
homepage and should serve as the anchor for the website. The following introductory sections 
on the page should not be changed: 

• Welcome to the South Bay Cities Livable Communities Program! 

• What is a "livable community?”  

• Why are livable communities important?  

“Get Involved” and “Join Our Mailing List” links, should not be on this page. The “Livable 
Communities Resources” section should be renamed “Website Contents,” and should serve as 
the index of everything available on the website.1 ICF recommends that the content of the 
website be reorganized into the following categories, with links included in the text to each page 
(to be discussed in greater detail below): 

• What’s New: Recent events, reports, studies, and announcements of upcoming meetings 

• Livability Resources: A guide to livable communities related information, including books, 
videos, magazines, websites 

• How to Contact Us: The “phone book” and the “join our mailing list” link 

These categories integrate information already on the Livable Communities website with 
resources identified by ICF. The reorganization will eliminate redundancies and make navigation 
of the website easier. A detailed summary of what each of the above three pages should 
contain (and from where it should come) follows. In addition, Figure 2-1 provides an outline of 
ICF’s recommendations. 

                                                

1  Links to the content categories should also be included in the navigation bar on the left-hand side of the website; this 
navigation bar should be the same on each page within the site. 
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What’s New Page 

This link should take the visitor to a list of list recent SBCCOG Livable Communities Committee, 
and other livability communities meetings, exciting new news articles, new resolutions that have 
been adopted, new developments that are taking place, and recent reports that have been 
released. Generally, this link should contain any new information the SBCCOG wants to share 
with visitors to the Livable Communities website. While not as time intensive or comprehensive 
as a formal calendar, the “What’s New” page should be kept relatively current, so people come 
to expect new and interesting items on the page. The SBCCOG Livable Communities outreach 
materials (the information pamphlets from the current “Toolbox” page”) can also be linked in this 
section, as well as in the “Livability Resources” page below. 

Livability Resources Page 

This section should contain the key information about smart growth and livable communities that 
the Committee would like to provide to website visitors. Many of the reports and studies 
originally posted on the “What’s New” Page should also be listed here, and kept here once they 
are removed from the “What’s New” page. In addition, a link to the Livable Communities 
information pamphlets should be on this page. If the SBCCOG wants to maintain it, the link to 
the Speaker’s Bureau on the current “Toolbox” page can also reside here.  

Much information is already available on the website, however it is difficult to navigate and 
identify at times. ICF recommends that portions of the “Toolbox” page 
(http://www.southbaycities.org/LivableCommunities/Officials/elect_toolbox.htm) be combined 
with the “Library” page (http://www.southbaycities.org/LivableCommunities/Officials/ 
elect_library.htm) to create this new page. ICF’s recommended livability resources in Chapter 6 
should also be included. 

The current resource page, “Library” is organized by type of publication (book, magazine, 
website, etc). ICF believes this distinction will be of greater value if the type of publication is first 
categorized by livability theme, then by type of publication. ICF Consulting recommends the 
following categories as the general topic areas for “Livability Resources:” 

• General Livability Resources (much of this is to be found in the already comprehensive list 
of websites—http://www.southbaycities.org/LivableCommunities/web_resources.htm)  

• Environment and Green Building 

• Community Revitalization and Design 

• Economic Development 

• Bikes and Pedestrians 

• Transportation and Transit 

• Best Practices 

The Livability Resources page should also include the “Livable Communities Information 
Centers” information that is currently on the “Toolbox” page. Chapter 6 contains a complete 
listing of livability and smart growth resources, organized by the topics listed above.  
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How to Contact Us Page 

This page should include the contacts found in the phone books in each current audience page. 
This page is very straightforward and valuable, and should be made easily accessible.  

In addition, this page should contain an opportunity to join the mailing list. The “Join Our Mailing 
List” link should also be a part of the permanent navigation bar on the left hand side of every 
page (see both the Navigation section below and Figure 3-1).  

Additional Notes on Organization 

The SBCCOG should consider removing the other items currently included on the original “Get 
Involved” and “Toolbox” pages, such as the formal calendar and “tell us about your event” 
function, and the partnership opportunities, as these features require regular maintenance and 
upkeep. The SBCCOG can post events of interest on the “What’s New” page, but should not 
suggest it is providing visitors with a comprehensive list of all livable communities events and 
meetings if it can’t maintain such a calendar. In addition, the SBCCOG does not want to suggest 
it will post any event submitted by an organization on its website. 

In addition, many websites offer excellent examples of displaying information organized by topic 
area, such as www.cisco.com. Note that on this site nine categories are presented front and 
center on the home page, with a short description of what each contains. Another quality 
example is US Department of Housing and Urban Development website (www.hud.gov), which 
along the left-hand side of the homepage links to all the categories and subcategories of 
information. 

The Site Outline on the next page summarizes the reorganization described above. 
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Figure 2-1: Site Outline 

HOMEPAGE: Introduction to Livable Communities 

• Welcome to the South Bay Cities Livable Communities Program! 
• What is a "Livable Community?"  
• Why are Livable Communities important?  
• Website Contents— a brief description of the website pages:  

o What’s New? 
o Livability Resources 
o How to Contact Us 

 

WEBSITE PAGES: Contents  

What’s New? 

• Recent reports and studies 
• Upcoming events and meetings 
• News articles 
• Livability Communities information pamphlets 

 

Livability Resources 

• General Livability Resources  
• Environment and Green Building 
• Economic Development 
• Bikes and Pedestrians 
• Transportation and Transit 
• Best Practices 
• Funding Resources 
• Information pamphlets 
• Speaker’s Bureau link 

 

How to Contact Us  

• Phone Book 
• Join Our mailing List 

 

 

 

 

 

These links should 
also be on the 
navigation bar on 
the left side of 
every page, along 
with additional 
links (see Figure 
3-1). 

From the existing 
“Toolbox” page. 

Within these “Livability 
Resources” subcategories, 
the COG should include the 
existing resources already 
listed on its site (currently 
categorized as “web 
resources,” “periodicals”, 
“publications,” and “resource 
collection”). 

The “Join Our Mailing 
List” link should have 
instructions on how to 
join (i.e., send an 
email with “join the 
mailing list” in the 
subject line). 

This details what 
should be in each 
of the three key 
website pages 
above. 
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3. Navigation 

The most important aspect of navigation is the establishment of a consistent pattern for all 
pages within the site. The reorganization of the site, as recommended in Section 2, will certainly 
facilitate this. The key change that needs to be made to the layout of the website is the addition 
of consistent navigation bars on the left-hand side and top of the website that will be identical on 
every page of the website. The links across the top do not need to be changed, but they should 
be made clearer, and the COG should be made certain that all links are functional: 

• Livable Communities Home 

• SBCCOG Home 

• Site Map 

• Contact Us 

The navigation bar on the left hand side should have the following categories (generally, the key 
topics described in the “Site Organization” section, with additional links to aid navigation): 

• Introduction to Livable Communities (same as “Livable Communities Home”) 

• What’s New? 

• Livable Communities Resources 

• Get Involved 

• Contact Us 

• Search: The website should add a search function to provide visitors with the opportunity to 
search the entire site by keyword 

• Site Map (same as the Site Map link on the navigation bar across the top of the page) 

Figure 3-1 on the next page illustrates these recommended navigation bars. 

The website www.anheuserbusch.com/default.htm is an excellent example of a Webpage with 
constant navigation bars across the top and down the left hand side. On this website, note that 
no matter what information link the viewer selects, the navigation bars on the left and on top of 
the page do not move or change. 
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Figure 3-1: Recommended Navigation Bars 
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4. Functionality 

The idea of site functionality is to provide information succinctly and clearly to website visitors. 
In addition to the recommended organization improvements, ICF has brief technical 
recommendations that will improve site functionality. 

First, for a more user-friendly website, the web pages should be formatted so that one page can 
be viewed on the screen at once. This way the viewer does not have to scroll from side to side 
to view the complete page. 

In addition, the bottom of each website page should contain a small set of links to make the site 
more functional. First, the site needs a privacy policy. These can be found on the bottom of 
nearly every major website, such as www.yahoo.com, www.washingtonpost.com, or any other 
website recommended in this report. The privacy statement describes to visitors how and when 
information about them, such as their email address or email domain, or which pages they click 
on the website, is recorded.  

There should also be a Webmaster link on each page (while some pages of the Livable 
Communities site currently have this link, others do not). The Webmaster link is intended for 
technical problems and questions, not for questions about livable communities issues. Visitors 
with content related questions should click on the “contact us” link to reach a COG staff person. 
Also, the toolbar should include an option for a text-only version (see accessibility discussion in 
next section).  

Many websites choose to put an additional link to the site map, the homepage, the search 
feature, or the contact information at the bottom of the page. Each of these will help the sites 
general usability. At the bottom of SCAG’s homepage, www.scag.ca.gov, for example, these 
types of text links can be found.  

ICF recommends that at the minimum, the links on the bottom of each website page include 
(See Figure 3-1): 

• Privacy Policy 

• Webmaster 

• Text Only Version 

• Site Map 

• Contact Us 

The COG should also consider adding a link to the free downloadable Adobe Acrobat Reader 
for site visitors whose computers do not have the ability to read .pdf documents. This link is 
located at: http://www.adobe.com/products/acrobat/readstep2.html and is typically accompanied 
by the Adobe logo: 

  Download Adobe Acrobat Reader for free. 
Other interactive features can also improve the functionality of the website. The Livable 
Communities website may want to consider the use of forms to collect information or request 
comments from visitors. A concise example of such a form is http://www.imaginenyideas.org/ 
Projects/Imagine/planForm1.asp.  
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In addition, if the COG is interested in providing the public with specific policy information, it may 
want to consider adding features such as the ability to listen to public hearings or view designs. 
The Lower Manhattan Development Corporation utilizes a “participate” link 
(http://www.renewnyc.com/Participate/default.asp), which informs readers of opportunities to 
participate in local planning processes. The City of San Jose website, for example, allows its 
visitors to watch or hear city council meeting live online. Visitors typically only need Windows 
Media Player software to see or listen to the meetings. See http://www.ci.san-
jose.ca.us/meetings.html for more information. 
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5. Accessibility 

The South Bay Cities website should consider meeting Section 508 guidelines (as issued by the 
federal government) by using certain techniques to achieve an accessible design. Section 508 
guidelines require that electronic and information technology that is developed or purchased by 
the Federal Government be accessible by people with disabilities.  

The federal government’s Section 508 website can be found at: http://www.section508.gov/. 
An additional site with comprehensive information about Section 508 is: 
http://www.jimthatcher.com/webcourse1.htm. 

All images on the website should have an <alt> tag that provides textual information describing 
any graphics on the site. Examples of this include the SCAG website (www.scag.ca.gov).  

In addition, the COG should consider creating a text-only version of its website for people with 
old or slow computers that cannot easily accommodate heavy graphics. A text-only link is 
typically placed on the bottom of the homepage, next to the privacy policy and other 
administrative information. 
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6. Livability and Smart Growth Resources 

The emerging popularity of smart growth oriented policy throughout the nation has resulted in a 
wide array of valuable resources. Urban planners, local activists, news organizations, and public 
policy institutes have all contributed to the growing body of literature now available about smart 
growth and livability. This resource guide provides a comprehensive list of websites, books, and 
articles that explore in depth multiple themes related to smart growth and community livability. 
Broader resources that provide an introduction to smart growth ideas are included as well. ICF 
has made an effort to cite as many examples of specific case studies from other cities and 
regions throughout the country as possible. These case studies provide an excellent opportunity 
to observe how other jurisdictions have implemented livability policies or strategies. The list of 
key resources covers multiple disciplines, including: 

1. General Livability Resources 

2. Community Revitalization and Design 

3. Environment and Green Building 

4. Economic Development, Bikes and Pedestrians 

5. Transportation and Transit 

6. Best Practices 

Where applicable, each section is further categorized by the type of publication: websites, 
books, and articles/reports/guides.  

The resources listed here are in addition to the resources currently listed on the SBCCOG 
Livable Communities website on the existing “Library” page. The existing “Library” section 
organizes some of its resources by topic area, which can be easily incorporated into the themes 
below. There are also a large number of general resources on the existing “Library” page that 
can be folded directly into the “General Livability Resources” section below. 

General Livability Resources 

Websites 

Many Smart Growth websites have been established in the recent past. The following is a list of 
many of the key websites that provide general information about smart growth policy, as well as 
in-depth planning information and links to other important land use policy resources. 

• http://www.smartgrowthamerica.com/ This coalition of more than 80 national and local 
organizations is dedicated to promoting a better way for communities to grow. There are 
tools for advocates and policy solutions for issues such as transportation, housing and 
education. 

• http://www.epa.gov/smartgrowth/ The United States Environmental Protection Agency 
website explains relevant federal government policies and provides the reader with a few 
examples of how those policies are implemented. 

• http://www.knowledgeplex.org Knowledgeplex is a great comprehensive interactive resource 
for the affordable housing and community development field. It offers practical solutions, 
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innovative ideas, timely news, authoritative information and collaboration with other housing 
leaders. 

• http://www.assembly.ca.gov/sgc/ This site provides information on the Smart Growth 
Caucus – a coalition of 46 California legislators who believe that California must pursue land 
use policies that are economically, environmentally and socially sustainable. 

• http://smartgrowthcalifornia.uli.org/csgi_Home_Main_L1.html This site provides the 
information on the Urban Land Institute’s (ULI) Smart Growth Initiative in California. The ULI 
program is designed to examine growth and development trends, determine barriers to 
smart growth, and identify specific local, regional, and state solutions that advance a 
collaborative smart growth agenda. 

• http://www.nationaltrust.org/issues/smartgrowth/toolkit/ This tool kit offers information on 
several progressive smart growth tools that communities around the country are using to 
combat sprawl while preserving the uniqueness and economic health of their towns.  

• http://www.usmayors.org/uscm/sustainable/ This site provides information about the Joint 
Center for Sustainable Communities, which represents an important collaboration between 
the U.S. Conference of Mayors (USCM) and the National Association of Counties (NACo) on 
behalf of our nation's communities. The Joint Center is helping local elected officials build 
sustainable communities by promoting community leadership initiatives, providing technical 
assistance and training, and conducting community policy and educational forums. 

Books 

• A Guide to Smart Growth: Shattering Myths, Providing Solutions. F. Kaid Benfield, Donald 
D.T. Chen, Matthew D. Raimi. Natural Resource Defense Council, March 1999. Paperback, 
$12.95. This volume is a collection of studies of the history and consequences of 
suburbanization.  

• The Limitless City: A Primer on the Urban Sprawl Debate. Oliver Gillham, Alex S. Maclean. 
Island Press. December 2001. Paperback, $30.00. Provides a look at sprawl, with a frank 
recognition of its status as the predominant urban form in America, now and in the near 
future. 

• Smart Growth: Form and Consequence. Cambridge, MA: Lincoln Institute of Land Policy, 
2002. Terry S. Szold, Armando Carbonell. Lincoln Institute of Land Policy, June 2002. 
Paperback, $25.00. The chapters in this book are adapted from the presentations at the 
March 2000 symposium on smart growth sponsored by the Lincoln Land Institute and MIT's 
Department of Urban Studies and Planning. They address the questions of what smart 
growth is and how it should influence future planning and development.  

Articles/ Reports/Guides 

• Developments and Dollars: An Introduction to Fiscal Impact Analysis in Land Use Planning. 
This guide provides citizens, planners, local officials and others concerned with sprawling 
development and growth issues with tools to examine the likely impacts of development 
proposals on local taxes and municipal budgets. May 2000. Available online at: 
http://www.nrdc.org/cities/smartGrowth/dd/ddinx.asp 
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• Getting to Smart Growth: 100 Policies for Implementation. This report highlights techniques 
to help policy makers smart growth principles into practice. Designed for policy makers, but 
written in a prose and style that anyone can understand. January 2002. Available online at: 
www.smartgrowth.org/pdf/gettosg.pdf 

• Our Built and Natural Environments: A Technical Review of the Interactions between Land 
Use, Transportation, and Environmental Quality. This report from the U.S. Environmental 
Protection Agency (EPA) summarizes research on built and natural environments, as well 
as the understanding development patterns, design and transportation improving 
environmental quality. January 2001. Available online at: 
http://www.epa.gov/smartgrowth/pdf/built.pdf 

• Smart Growth: Weathering the Storm: Cities & Green Living: Smart Growth: Sprawl: In 
Depth: Policy Papers. A report from March 2002 by the National Resource Defense Council 
reviews how states battling with current budget crisis often cut smart growth programs first 
to balance the immediate budget but often see larger problem down the road. Available 
online at: http://www.nrdc.org/cities/smartGrowth/pstatebgts.asp 

• Smart Growth America Research. This site from Smart Growth America provides information 
on recent news, publications and research. Online at: 
http://www.smartgrowthamerica.com/resources.html 

• Smart Growth Network Online Library. This comprehensive site links to multiple articles and 
resources by issue, principle, type and resource. Online at: 
http://www.smartgrowth.org/library/bytype.asp?typ=6 

• California Smart Growth Initiative. The Urban Land Institute’s California Smart Growth 
Initiative is designed to examine growth and development trends in California, determine the 
barriers to smart growth, and identify specific local, regional, and state solutions that 
advance a collaborative smart growth agenda. The initiative was started in September 2000. 
More information is available online at: http://www.smartgrowthcalifornia.uli.org/ 

Community Revitalization and Design 

Websites 

• Affordable Housing Design Advisor. This website provides visitors with the experience and 
ideas of successful affordable housing projects from throughout the country. Online at: 
http://www.designadvisor.org/ 

• American Planning Association. APA is a nonprofit, public interest organization representing 
30,000 practicing planners, elected and appointed officials, and citizens involved in urban 
and rural planning issues. The organization believes that effective planning is the best 
means of meeting our nation's economic, environmental, and community development 
needs. APA collaborates with the Smart Growth Network to disseminate ''best practice'' 
techniques for encouraging citizen participation, reforming state and local planning 
frameworks, and promoting sustainable development patterns. On the web at: 
http://www.planning.org/ 

• National Neighborhood Coalition (NNC). NNC promotes a neighborhood focus at all levels 
of government and throughout society by advocating for programs and policies that foster 
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partnerships between neighborhood organizations, private sector institutions, and 
government agencies. Online at: www.neighborhoodcoalition.org 

• National Trust’s National Main Street Center. Main Street works with communities across 
the nation to revitalize their historic or traditional commercial areas. Available online at: 
http://www.mainstreet.org/ 

Books 

• Developing Successful Infill Housing. Urban Land Institute, 2002. Paperback, $69.95 (non-
ULI member price). This book explains how to develop profitable, market-rate infill housing 
in urban and inner-ring suburban areas. Twelve case studies describe the development of 
flourishing multifamily, mixed-use, townhouse, adaptive use, and manufactured home 
projects throughout the nation.  

• Changing Places: Rebuilding Community in the Age of Sprawl. Richard Moe. Henry Holt & 
Company, Inc., 1999. Hardcover, $25.00. This book presents case studies of communities 
that have used preservation as a strategy to combat decay and sprawl and to instead serve 
as vibrant local communities. The author supports the notion that historic preservation is 
good policy for America's communities. 

Articles/ Reports/Guides 

• “Bye, Bye Suburban Dream,” Newsweek, May 15, 1995. This article offers interesting 
perspective on the earlier stages of the return to emphasizing urban development. The 
article provides 15 steps to fix the American suburb. Online at: 
http://www.smartgrowth.org/library/articles.asp?art=22  

• A Community Guide to Saving Older Schools, National Trust for Historic Preservation, 2000. 
The Trust has created a booklet that provides case studies of the successful adoption of 
new technology to older school buildings. Available at: www.preservationbooks.org 

• Creating Successful Communities: A New Housing Paradigm, National Multi Housing 
Council. 2002. This 16-page brochure takes on the conventional wisdom about housing 
preferences and can be used with local planning and zoning boards or to support state and 
local advocacy efforts. Available online at: http://www.nmhc.org/Content/ 
ServeFile.cfm?FileID=2501 

• Downtown Revitalization in Urban Neighborhoods and Small Cities, November 2001. This 
report describes the approaches of urban neighborhoods and small towns meeting the twin 
challenges of deteriorating town centers and sprawling development by focusing on 
downtown revitalization. Available online at: http://www.nemw.org/DowntownRevital.pdf 

• Guide to Federal Brownfield Programs, Northeast-Midwest Institute, 1999. The federal 
government has created an array of programs and resources to help clean up and reuse 
brownfield sites. This guide profiles the federal brownfield programs, explains available 
resources, and offers contact names. Available online at: http://www.nemw.org/reports.htm 

• The Link Between Growth Management and Housing Affordability: The Academic Evidence, 
Brookings Institution. February 2002. This paper is a comprehensive review of academic 
literature on the link between growth management and housing affordability. It concludes 
that the market is the primary determinant of housing prices, and that sound growth 



6. Livability and Smart Growth Resources 

ICF Consulting 6-5 South Bay Cities & SCAG 
03-049  June 30, 2003 

management policies provide more affordable housing than traditional land use policies. 
Available online at: http://www.brookings.edu/dybdocroot/es/urban/publications/ 
growthmanagexsum.htm 

• Making Housing More Affordable: Correcting Misplaced Incentives in the Lending System, 
Natural Resources Defense Council, May 1996. A set of generally accepted principles within 
the lending industry determines whether people can obtain financing to buy homes or 
apartments. These rules, which are applied equally to urban and suburban housing despite 
key differences, effectively force many American families to move to distant locations to own 
homes. These lending practices exacerbate urban sprawl, while making home ownership 
more difficult for inner city families. Available online at: http://www.smartgrowth.org/library/ 
articles.asp?art=188&res=1024 

• Ten Steps to a Living Downtown, Washington DC: Brookings Center on Urban and 
Metropolitan Policy: Washington DC, October 1999. This article discusses the revitalization 
of urban city centers as vibrant neighborhoods that offer attractive residential and 
commercial opportunities. The notion that local government policy can facilitate the 
development of a strong city center is exemplified by the City of Denver, which is used as a 
case study for this argument. Online at http://www.brook.edu/es/urban/moulton.pdf 

Environment and Green Building 

Websites 

• American Farmland Trust (AFT). AFT was founded in 1980 to protect the nation's 
agricultural resources. AFT works to stop the loss of productive farmland and to promote 
farming practices that lead to a healthy environment. AFT is collaborating with the Smart 
Growth Network to promote implementation of smart growth methods in order to help 
conserve agricultural and rural lands in surrounding cities. Available online at: 
http://www.farmland.org/ 

• Conservation Fund. The Conservation Fund is a national nonprofit organization dedicated to 
protecting America's land legacy. The fund purchases and protects land—almost 2 million 
acres since 1985. Current efforts involve sustainable forestry, ecotourism, greenway 
development, battlefield protection, watershed sensitive design, and community visioning. 
Available online at: http://www.conservationfund.org/ 

• GreenInfrastructure.net. GreenInfrastructure.Net seeks to illustrate that identifying and 
planning for Green Infrastructure—multi-purpose green space networks—provides a 
framework for smart conservation and smart growth. Available online at: 
http://www.greeninfrastructure.net/  

• Pew Oceans Commission. This website details the effects of urban development and land-
use practices on coastal ecosystems in the U.S. and offers a variety of strategies and tools 
to preserve those ecosystems. Available online at www.pewoceans.org  

Books 

• Building Green Infrastructure: Land Conservation as a Watershed Protection Strategy Case 
Studies of Four Watersheds, (1999). Austin, Texas; Barnegat Bay, NJ; Mountain Island 
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Lake, NC; and Indian River Lagoon, FL, have been able to use land conservation to 
preserve water quality. Available online at: 
http://www.tpl.org/tier3_cdl.cfm?content_item_id=915&folder_id=745 

• Financing Small-Scale Urban Redevelopment Projects: A Sourcebook for Borrowers 
Reusing Environmentally Suspect Sites, Louisville, KY: E. P. Systems Group, July 1997. 
This publication provides information to those seeking financing in order to redevelop small 
residential, commercial, or industrial projects on previously used properties. More 
information online at: http://www.smartgrowth.org/library/finsbk.html 

Articles/ Reports/Guides 

• Community Culture and the Environment: A Guide to Understanding a Sense of Place. This 
guide is produced by the Environmental Protection Agency guide to help environmental 
professionals interact with communities in the processes of creating, implementing, and 
sustaining environmental protection efforts. It is based on elements of social science theory 
and methodology (e.g., anthropology, cultural geography, political science, economics, and 
sociology) that are relevant to defining and understanding the connections between 
community life and environmental issues. Available at: 
http://www.epa.gov/ncepihom/index.htm 

• Developments and Dollars: An Introduction to Fiscal Impact Analysis in Land Use Planning. 
Natural Resources Defense Council (NRDC), May 2000. This guide provides citizens, 
planners, local officials and others concerned with sprawling development and growth 
issues with tools they need to examine the likely impacts of development proposals on local 
taxes and municipal budgets. Available online at: 
http://www.nrdc.org/cities/smartgrowth/dd/ddinx.asp 

• Getting on Message: Making the Biodiversity-Sprawl Connection. Biodiversity Project, 
December 2000. This message kit is a resource for outreach by nonprofits on issues related 
to biodiversity and sprawl. The site includes fact sheets, communication sheets, and other 
information. Available online at: http://www.biodiversityproject.org/messagekit.htm 

• Green Communities Program. The purpose of the Green Communities Program is to help 
communities achieve a healthier, happier and more sustainable future that honors the open 
spaces people value and dignifies spaces in which people live, work and play. While this is a 
grant program application, it also provides valuable information about creating a Green 
Communities Work Plan. Information available online at: 
http://www.greenspacedesign.org/green_communities2.pdf 

• Growing with Less Greenhouse Gases. National Governor’s Association Center for Best 
Practices, November 2002. This National Governors Association report cites expanding 
transportation choices, conserving greenspaces, and promoting new community designs as 
effective smart growth strategies for reducing greenhouse gases. Available online at: 
http://www.nga.org/center/divisions/1,1188,C_ISSUE_BRIEF^D_4666,00.html 
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Economic Development 

Websites 

• Database of State Incentives for Renewable Energy (DSIRE). The Database of State 
Incentives for Renewable Energy (DSIRE) is a comprehensive source of information on 
state, local, utility, and selected federal incentives that promote renewable energy. Available 
online at: http://www.dsireusa.org/ 

Articles/Reports/Guides 

• Affordable Housing and Smart Growth: Making the Connection, December 2001. This report 
identifies a range of policies and approaches that help achieve both smart growth and 
affordable housing objectives. Case studies of towns, cities, and states that have 
coordinated their smart growth and affordable housing strategies are provided. On the web 
at: http://www.smartgrowth.org/library/article.asp?resource=244 

• All Development Is Not Created Equal, Planning Commissioners Journal, Fall 1998. 
Explains why communities should not lower their standards under the guise of generating 
economic development. Available online at: http://www.plannersweb.com/articles/ 
look32.html 

• Expanding Affordable Housing Through Inclusionary Zoning: Lessons from the Washington 
Metropolitan Area. The Brookings Institution Center on Urban and Metropolitan Policy, 
October 2001. This paper examines the effectiveness of inclusionary zoning programs as 
tools for not only providing affordable housing, but also ensuring that such housing is built 
throughout a jurisdiction. Available online at: http://www.brookings.edu/dybdocroot/es/ 
urban/publications/inclusionary.pdf 

• Green Building Guidelines: The Sustainable Building Industry Council, Washington, DC. A 
resource for both builders and buyers interested in producing or purchasing energy- and 
resource-efficient homes. Each chapter reviews specific design strategies as well as offering 
construction and marketing tips, checklists, and references for additional resources. $50.00. 
Available online: http://www.sbicouncil.org/store/resources.php 

• Housing Heats Up: Home Building Patterns in Metropolitan Areas. Brookings Center on 
Urban and Metropolitan Policy, 1999. This paper examines housing construction in 
America's 39 largest metropolitan areas during the economic boom of 1986, the bust of 
1991, and the revival of 1996-1998. It finds that, while most new homes are built in the 
suburbs, the number of new housing permits more than doubled in large cities between 
1991 and 1998. Available online at: http://www.brook.edu/dybdocroot/es/urban/hoffman.pdf 

Books 

• American Metropolitics: The New Suburban Reality, Brookings Institution. 2001. This book 
combines demographic research with detailed mapping to illustrate social, racial, fiscal, land 
use and political trends in the nation's top 25 metropolitan areas. Paperback, $29.95 

• Another Cost of Sprawl: The Effects of Land Use on Wastewater Utility Costs. Natural 
Resources Defense Council, New York, NY, June 1998. This study adds to the growing 
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body of literature demonstrating that low-density development far from the city center is 
costly, inefficient, and inequitable. More information available at: 
http://www.nrdc.org/cities/smartgrowth/cost/costinx.asp 

• Coming Clean for Economic Development: A Resource Book on Environmental Cleanup 
and Economic Development Opportunities. Washington DC: Northeast-Midwest Institute, 
1996. This book examines the interaction of the economic and environmental arenas, and 
finds it to be dominating community development strategies across the country. Because 
acquiring, cleaning, and redeveloping older, and often abandoned, industrial sites can be 
very expensive and time consuming, many private developers and financiers are not able, or 
willing, to act on their own to ensure that the full economic potential of site reuse will be 
achieved. Coming Clean for Economic Development shows that vigilant attention to 
development priorities can help reverse these patterns and invite growth and investment 
back into existing cities. More information online at: http://www.nemw.org/cmclean.htm 

• Financing Small-Scale Urban Redevelopment Projects: A Sourcebook for Borrowers 
Reusing Environmentally Suspect Sites. Louisville, KY: E. P. Systems Group, July 1997. 
This volume provides information to those seeking financing in order to redevelop small 
residential, commercial, or industrial projects on previously used properties. Entire text 
available online at: http://www.smartgrowth.org/library/finsbk.html 

• Living on the Edge: The Costs and Risks of Scatter Development. Center for Agriculture in 
the Environment, 1999. Researchers identified three patterns of scatter development 
common to the Chicago region and found that scatter development in the Chicago suburbs 
is often subsidized by those living in adjoining municipalities.  

Bikes and Pedestrians 

Websites 

• Active Community Environments (ACEs). This program, sponsored by the Center for 
Disease Control, promotes walking, bicycling, and the development of accessible recreation 
facilities. The website information to help both planners and interested individuals better 
understand how the natural, built, and social environment influences physical activity. On 
the web at http://www.cdc.gov/nccdphp/dnpa/aces.htm 

• Active Living by Design Issues Call for Proposals Aimed at Helping Americans Become 
More Physically Active. Active Living by Design plans to award grants of up to $200,000 
each to 25 community partnerships across the country. These partnerships will develop and 
implement strategies that will make it easier for people to enjoy routine physical activity as 
part of their daily lives. Available online at: http://www.activelivingbydesign.org/ 

• Kids Walk to School. To support the national goal of better health through physical activity, 
the Center for Disease Control's Nutrition and Physical Activity Program has developed this 
community-based program that aims to increase opportunities for daily physical activity by 
encouraging environments in which children can walk to and from school. Available online 
at: http://www.cdc.gov/nccdphp/dnpa/kidswalk/index.htm 

• PedNet. PedNet is an electronic mailing list for pedestrian issues. Participants include 
pedestrian advocates, planners and professionals from around the world. Online at: 
http://www.flora.org/pednet 
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• Physical Activity and Health Initiative (PAHI). California Department of Health Services and 
in partnership with the University of California, San Francisco, Institute for Health and Aging. 
The goals of PAHI are to increase physical activity for residents of the state of California, 
including increasing the proportion of community and neighborhood policies and 
environments that encourage and support walking and biking. Online at: 
http://nurseweb.ucsf.edu/iha/pahi.htm 

Articles/Reports/Guides 

• Bicycle Parking Solutions: A Resource for Installing Indoor Bicycle Parking. Community 
Design and Transportation Policies: New Ways to Promote Physical Activity, 2002. Public 
health and city planning both seek to improve living conditions and health by preventing, 
identifying, investigating, and eliminating problems that may pose threats to residents' health 
and welfare. This article asks how public health, city planning, and transportation officials 
can work toward reducing the burden of physical inactivity. Online at: 
http://www.transalt.org/ campaigns/bike/bikeparking.pdf 

• Using Residential Patterns and Transit To Decrease Auto Dependence and Costs. Natural 
Resources Defense Council, June 1994. This study evaluates the effects of neighborhood 
characteristics on motor vehicle usage per household (autos/HH) and total vehicles miles 
traveled annually per household (VMT/HH). Available online at: http://www.smartgrowth.org/ 
library/cheers.html 

Transportation and Transit 

Websites 

• National Transportation Enhancements Clearinghouse. This information service, sponsored 
by the Federal Highway Administration and Rails-to-Trails Conservancy, provides 
professionals, policy makers, and citizens with timely and accurate information necessary to 
make well-informed decisions about transportation enhancements. Available online at: 
http://www.enhancements.org/ 

• Transportation Planet.Transportation. Planet seeks to educate viewers about the importance 
of balanced transportation in reducing car dependency and improving quality of life by using 
images of balanced transportation-oriented places. Available online at: 
http://www.transportationplanet.com/main.html 

Articles/Reports/Guides 

• Community Empowerment Program: Nurturing Public Involvement in the Transportation 
Planning Process. July 1997. Results of pilot study conducted by the Surface Transportation 
Policy Project and Federal Transit Administration highlighting successful public involvement 
in transportation decision-making and public-non-profit partnerships. Available online at: 
http://www.fta.dot.gov/library/planning/cep/index.html 

• Implementation Issues for Transit Sensitive Suburban Land Use Design. Center for Urban 
Transportation Studies, 1995. This paper discusses the issues that are involved in the 
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implementation of techniques in suburban land use design that facilitate transit friendly 
development. Online at: http://www.uwm.edu/Dept/CUTS/wctrimp.htm 

• Is It a Better Cup of TEA? A Summary of the Environmental Components of the New 
Transportation Legislation. Natural Resources Defense Council, 1998. An analysis of the 
Transportation Equity Act for the 21st Century (TEA-21), the 6-year federal transportation 
bill signed into law in June 1998. Online at: http://www.nrdc.org/air/transportation/at21.asp 

• Improving Conditions for Bicycling and Walking. January 1998. A best practices report that 
provides information on pedestrian and bicycle projects that have been recognized for 
increasing walking and bicycling and improving user safety in communities across the US. 
Report online at: http://safety.fhwa.dot.gov/fourthlevel/pdf/intro.pdf 

• Land Use Transportation Interaction: An Examination of the 1995 NPTS Data. Georgia 
Institute of Technology, 1997. The 1995 NPTS National Personal Transportation Study 
provides some ability to investigate this question through the inclusion of variables that 
measure the interaction of land use and travel behavior. This Special Report carefully 
examines these and other aspects of people, places and employment that may link land use 
to transportation choices and behavior. Report available online at: http://www-
cta.ornl.gov/npts/1995/Doc/landuse3.pdf 

• Light-Rail Systems and Land Use: The Lite Connection. APA Online National Conference. 
San Diego, 1997. ASU College of Architecture and Environmental Design, 1999. This case 
study illustrates the ''new look'' in transportation planning, which requires more elaborate 
procedures for public participation and stronger relationships with land use planning. More 
information available online at: http://www.asu.edu/caed/proceedings97/porter.html 

• Location Efficient Mortgages. Natural Resources Defense Council, June 2003. A list of 
FAQs on transportation-based Location Efficient Mortgages. Online at: 
http://www.nrdc.org/cities/smartgrowth/qlem.asp 

• Mean Streets 2000. Surface Transportation Policy Project. 2000. This report finds that 
dangerous streets are discouraging people from walking and may be contributing to serious 
health problems.  

• Non-Traditional Funds for Community Transportation. Community Transportation Magazine, 
January/February 1999.Funding is always a key issue for community transportation 
agencies. This comprehensive article looks at numerous hidden sources of transportation 
funds and highlights how community transit agencies have put these funds to use. Available 
online at: http://www.ctaa.org/ct/janfeb99/funding.asp 

• Road Work Ahead—Is Construction Worth the Wait? This report finds that motorists can 
lose more time in road construction delays than they will save in years of driving on the 
"improved" road. September 1999. Available online at: http://www.transact.org/ 
report.asp?id=166 

• Smart Choices, Less Traffic. Sierra Club, 2002. This report highlights 49 examples of the 
best and worst transportation projects in America and explains how unbalanced 
transportation spending fuels suburban sprawl and pollution. Available online at: 
http://www.sierraclub.org/sprawl/report02/ 

• Streets and Sidewalks, People and Cars: The Citizens’ Guide to Traffic Calming. This guide 
gives citizens the tools they need to evaluate and improve the safety of their neighborhood 
residential and commercial streets. It also details the collaborative public process through 
which citizens can enlist the help of fellow community members and local government 
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officials to diagnose problems and identify and prioritize workable solutions. More 
information is available at: http://www.lgc.org/bookstore/land_use/publications/tc_guide.html 

• Take Back Your Streets: How to Protect Communities from Asphalt and Traffic. 
Conservation Law Foundation, 1998. This is an essential guide for any community activist, 
local policymaker or concerned citizen interested in knowing how to use existing laws and 
regulations to persuade public highway officials to design and widen streets and bridges in 
ways that don't harm the natural environment, destroy community character and create 
unsafe neighborhood speedways. More information is available at: http://www.clf.org/pubs 
/index1.htm 

• Taking the High Road: Protecting Open Space Along America's Highways. This paper 
provides important information for people who want to shape new federal highway 
legislation, which Congress will consider in 2003. It examines the relationship between 
transportation policy and open space, and provides case studies of various approaches to 
land conservation and transportation planning. More information available online at: 
http://www.smartgrowth.org/sgn/partpublist.asp?part=15 

• Taming the Automobile: How We Can Make Our Streets More Pedestrian Friendly. Planning 
Commissioners Journal. November/December 1991. Strategies for meeting pedestrians' 
needs. Available online at: http://www.plannersweb.com/articles/unt002.html 

• Transportation Improvement Program: A Guide for Municipal Officials, Special Interest 
Groups, and Citizens. This pamphlet explaining how municipalities and interest groups can 
get involved in their region's transportation project development process. Available online at: 
http://www.dvrpc.org/transportation/tip/tipguide.htm 

• Why Build Near Transit?—The economic and social benefits of Transit Oriented 
Development. In recent years, communities all across the nation have begun to recognize 
that transit, and the areas around transit stops, can play a major role in revitalizing older 
neighborhoods and in creating new neighborhoods that are more livable. This article 
explores some of the economic and social benefits of transit oriented development. 
Originally published by Transit California, December 1998/January 1999. Online at: 
http://www.lgc.org/freepub/land_use/articles/whybuild.html 

Best Development Practices  

Websites 

• http://www.state.co.us/smartgrowth/ This site for the state of Colorado provides information 
on the goals of the states smart growth opportunities and carries a message from the 
Governor Bill Owens to preserve the natural beauty of Colorado and to provide for the future 
generations.  

• http://www.ncsmartgrowth.org/ This site provides information about the North Carolina 
Smart Growth Alliance and its programs for rural communities, including transportation, 
schools and a legislative forum.  

• http://www.ci.austin.tx.us/smartgrowth/ Developed by the city of Austin Texas, this site 
highlights major programs that make up Austin’s smart growth initiative. The highlight is the 
city’s smart growth incentives to promote their major development goals. 
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• http://www.abag.ca.gov/planning/theoryia An online catalog of smart growth that includes 
initiatives such as compact development, urban revitalization, affordable housing, and open 
space protection at the local, regional, and state level.  

Articles/Reports/Guides 

• Brownfields and Utility Sites: A Primer for Local Governments. This report details some of 
the unique issues involved in redeveloping properties owned or formerly owned by oil, gas, 
and electric utility companies. Available online at: 
http://www.lgean.org/documents/Utilities.pdf 

• Local Tools for Smart Growth: Practical Strategies and Techniques to Improve Our 
Communities. This publication provides anecdotes, tools and lessons from communities on 
how to employ planning and development policy to improve quality of life and achieve smart 
growth goals. January 2001. On the web at: http://www.naco.org/Content/ContentGroups/ 
Programs_and_Projects/Environmental1/Sources/1528LocalTools.pdf 

• Main Street... When a Highway Runs Through It: A Handbook for Oregon Communities. 
This handbook assists local communities in their efforts to balance competing interests: the 
desire for a vital, pedestrian-friendly downtown with the desire for efficient movement of 
vehicle traffic. November 1999. Online at: http://www.lcd.state.or.us/tgm/publications.htm 

• New Community Design to the Rescue, National Governors Association, 2001. This report 
explains how states and communities can encourage New Community Design – mixed-use, 
mixed-income, walkable development that is distinctly different from sprawl – by eliminating 
marketplace barriers. Online at: http://www.nga.org/cda/files/072001NCDFULL.pdf 

• Smart Growth at Work: Project Highlights from EPA’s Ten Regions, October 2000. This 
report from the U.S. Environmental Protection Agency provides information on smart growth 
programs by project area. Topics covered in the report include air and water quality, 
Brownfield revitalization and discretionary activities that promote smart growth. Available 
online at: http://www.epa.gov/smartgrowth/pdf/sg_at_work.pdf 

Books 

• Best Development Practices. Reid Ewing. APA Planners Press, 1996. Paperback, $48.95 
(non-member price). This book advances the argument that the best development is both 
profitable and sustainable. More information available online at: 
http://www.planning.org/bookservice/description.htm?BCODE=ABDP 

• Solving Sprawl: Models of Smart Growth in Communities Nationwide. Benfield, Kaid F., 
Terris, Jutka, Vorsanger, Nancy. Natural Resources Defense Council. New York: November, 
2001. Paperback, $25.00. This book looks at real-world examples of smart growth across 
the country. The authors debunk the myth that the alternative to sprawl is a halt to growth. 
As Maryland Gov. Parris N. Glendening writes in the foreword to the book, growth may be 
inevitable, but dumb growth is not. 

• Density by Design: New Directions in Residential Development Urban Land Institute. 2000. 
$50.00 (non-ULI member price). Fourteen case studies showcase developments of small lot 
subdivisions, accessory units, housing in new urbanists communities, higher-density and 
transit-oriented development, mixed-income and mixed housing types, infill, and adaptive 
use.  
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• The Regional City: Planning for the End of Sprawl. Peter Calthorpe, William Fulton, Robert 
Fishman. Island Press, January 2001, Hardcover, $55.00. This book describes the idea of 
transient communities. This is the notion that we are not in a community but a series of 
connected urban and suburban districts, essentially a multifaceted region. 
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7. Appendix A: Cost Estimate 

Livable Communities and Smart Growth Resources 

Many of the resources listed in Chapter 6 of this report are available for free, on the Internet. 
However, a number of the resources, primarily the books, are only available for purchase. The 
total cost of the resources recommended in Chapter 6 that are not available for free is $371.80. 
The individual price for each resource is noted in the resource listings. 

Website Recommendations 

The following cost estimate is not intended as a formal offer of services or a bid for specific 
work. It is a ballpark estimate of the costs associated with the recommendations ICF makes in 
this report. The figures listed below are rough, and are intended to give the SBCCOG a general 
sense of the website improvement costs. 

Figure 7-1: Website Recommendations—Cost Estimate 

Task Description Cost2 

1. Create the HTML portion of the site (approximately 30 HTML pages, based on the new 
site organization), and create two forms (one to sign up for the mailing list and one to 
contact a SBCCOG staff person or webmaster). A text-only version of the site could also 
be developed, in compliance with Section 508. It is important to note that creating a text-
only version of the site adds to the creation and maintenance costs as two separate 
websites are created so two websites must be updated. The higher end of this cost 
estimate includes creation of the text-only version.  

$5000–$6500 

2. With the use of scripts, create a function that would email a form to someone at the 
SBCCOG (for example, the Webmaster). That person would then have to manually add 
the information from their email to a spreadsheet or database. Costs quoted do not 
include staffing the database.  

$2000–$30003 

3. In order to create and ensure the functionality for the forms (allowing the information to 
get to someone who can act on it), the SBCCOG would need a hosting environment 
suitable for these functions. To accurately assess the costs of the functionality, ICF 
would need to know the specification of SBCCOG’s current hosting environment. 
 
As an example, ICF can host the site on its web server, which has mass email capability. 
This cost estimate to the right is therefore based on the specifications of ICF’s server 
and mass email system, and is the rough cost for creating and hosting (including 
maintenance) this functionality on the ICF system. ICF could also offer a database 
system, which would store the information collected from the forms, as well as give users 
access to that stored information. 

$6000–$65004 

Total Estimated Cost $13,000–$16,000 
 

                                                

2  Costs assume a mid-level computer programmer’s billing rates at ICF Consulting. 
3  It is very difficult to give an accurate estimate of how much the forms will cost without more detailed information about the 

existing server environment. 
4  Costs assumes one year of annual hosting on ICF website. 



7. Appendix A: Cost Estimate 

ICF Consulting 7-2 South Bay Cities & SCAG 
03-049  June 30, 2003 

 

 

 

This page intentionally left blank. 

 


